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L. Omnpenenenus

U 1. (1) 3a menure Ha Te3u OOmM yCIOBUS
TEPMHUHUTE, W30POCHU TMO-J0JIy, IIe HMaT
CIEAHOTO 3HAYEHHME, OCBEH aKO KOHTEKCTHT HE
Hayara Jpyro ThIKyBaHe:

e _VYcayru® o3HauaBa  Yciayra 1o
WHUIMMPAHE Ha TUTANaHe, 10 CMUCHIA
Ha WI. 4, T. 7 1 YcIIyTa 1o peIoCTaBsiHE
Ha nH(OpPMAIUS 32 CMETKa, 10 CMUCHIIA
Ha ui. 4, T. 8 oT 3aKkoHa 3a IIJIaTCIKHUTE
YCIyI'H ¥ IUIATeKHATE  CHCTEMH.
CrotBeTHaTa Yciayra ce mpeaocTaBsi 1Mo
nckane Ha Kimenta u e cBbp3aHa C
HaJTM4IMeTo Ha (pasIuiariareiiHa) CMeTKa
Ha Kmmenta B  0OaHKa/miuaTexHa
WHCTUTYIUS, KOSTO Ja € TPUBBpP3aHA
kbM [Ipoaykra;

e JocraBunk*“ e ,Atipuc CoromrpHC"
AJl, EWK 208455895, cbc cepgamuie u
aapec Ha ympasienue rp. Codus Oy
Hapurpancko moce 1116 Codus Tex
[Mapk, crpaga UukyOaTop eT.1, ye6-cailT
- www.irisbgsf.com, u en. moma -
bdo@irisbgsf.com  nmmensupan  3a
MPEeJOCTaBsIHE Ha IUIATE)KHH YCIYTH MO
WHULIUpaHEe Ha rJamaHe u
IpeJoCTaBsiHE Ha UHQOpPMALMs IO
cMeTka cerimacHo ui4 1.7 u T.8 or
3IIYIIC, Bmnucam B Peructep Ha
JMILIEH3UPAHUTE IJIATEKHU WHCTUTYLUH
B PenyOmuka bBwarapus, kakto u Ha
TEXHHUTE KJIOHOBE W TPEJCTABUTENN II0
1. 19 oT 3akoHa 3a MIaTEeKHUTE YCIYTH
U TJIaTeKHUTE CHCTEMH, BOJIEH OT
KOMIIETEHTHUSI opraH - bwarapcka
HapoaHa Oanka, BYJICTAT 000694037
(bHB), cbrmacuHo pemenue Ha BHB Ne
316/17.09.2019r;

e _Ilpoaykr* e:

O MOOMIHO MIPUIIOKEHNE
»~Multibank Digital Wallet”,
kakTo u HeroBata WEB-Bepcus,

o miardopmara IRIS PSD 2 HUB

ype3 KOUTO €€ JOCTBIIBAT Y CIYTUTE;

o, OO0mM ycnoBus™ 03HauYaBa HaCTOSIIIUTE
OO6mm ycmoBus Ha ,,Alipuc ComronrpHC

I. Definitions

Art. 1 (1) For the purposes of these General terms
the terms hereinbelow have the following
meaning, unless the context requires other
interpretation:

e “Services” means payment initiation
service under art. 4, it. 7 and account
information service under art. 4, it. 8 of
Payment Services and Payment Systems
Act (PSPSA). The relevant Service is
provided upon Customer's request and is
related to the existence of the (current)
account by the Customer with a
bank/payment institution linked to the
Product;

e | Provider” is Iris Solutions AD, UIC
208455895 with headquarters and
address of management: Sofia, 111B,
“Tzarigradsko shose” Blvd., Sofia Tech
Park, Incubator Building, fl. 1, website —
www.irisbgsf.com, and email -
bdo@irisbgsf.com, a company licensed
for the provision of payment initiation
and account information payment
services under art. 4, it. 7 and it. 8 of
PSPSA and registered in the Register of
the licensed payment institutions in
Republic of Bulgaria and their branches
and representatives under art. 19 of
Payment services and payment systems
act, which is maintained by the
competent authority —  Bulgarian
National Bank, BULSTAT 000694037
(BNB), in accordance to BNB decision
Ne 316/17.09.2019;

e  “Product” is:

o Mobile app ,,Multibank Digital
Wallet” as well as its WEB-
version,

o IRIS PSD 2 HUB platform

Through which the Services are accessed;

e “General terms” means the current
General terms and conditions of Iris
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AJl OTHOCHO H3MON3BAaHE Ha IMPOAYKT
Multibank Digital Wallet u IRIS PSD 2
HUB;

o  Kiment*
IOPUIUYECKO JIMLE, CKIYWIO JAOTOBOP

€ BCAKO (DHU3UYECKO W

npu obmu ycioBus ¢ JloctaBumka 3a
[OJ3BaHE Ha YCIYIM U KOETO upe3
IIponykra BB3MOXKHOCT  Ja
H3BLpIIBA IJIAlaHUSA KbM T’prOBHI/I
WIK JIPYTH JIMIA, KAKTO U Ja I10Jy4aBa

nma

IUTAIAHUS 4pe3 Ycmyrara o
VHUIMApAHE Ha IUIANIAHUS OT JpPYTH
JINIA;

e _Toproseun e nwMile, OCHIIECTBSBAIIO
CTOMAHCKa JEWHOCT MM MPENOCTaBsIIO
YCIYTH MO 3aHATHE, KOETO MpPEeaoCTaBs
CTOKH/YCIyTH, 3amamniase e
BB3MOXKHO TocpeactBoM [Iponykra. B
ciiyyail  4e
IJIalaHus 4ype3 Yciayrara, Toi nencTsa
B KauecTBOTO cu Ha KiueHT;

YUCTO

Teproeeny  u3BbpUIBA

o “Ilom3Baremu™ ca Kiumenture wm
Twvproeuure.

(2) OcBeH ako OT KOHTEKCTa HE IPOM3THYA

JIPYro, IyMUTE, U3MOI3BAHU B €AUHCTBEHO YUCIIO

O3HaYaBaT W MHOXKCCTBEHOTO YHCJIO Ha TE3H

IyMH, a IYMHTE, W3IMOJI3BAHH B MHOXCCTBEHO

YHUCJIO0, 03HAYABAT CHUIUTE AYMU U B €AMHCTBEHO

YHCJIIO.

Yn. 2. (1) Obumre ycnoBus ce mpuiarat Ipu
non3paHe Ha I[lpoaykra. Ilpu mos3BaHeTo Ha
Ilponykra, Bcekn KimeHnT ciexBa nma nane
chIitacue U aa crnaza OOmuTe ycnoBusl.

(2) Upes
noJry4yasa

[Iponykra, KiueHTbT MOXe [na
HHpOpMAIHS 3a
(HUIMIHOCTH, WCTOpHUSI HA
Ip.) WIM WHANUUAPA IO
BT TJIaTe)KHA

Herosa
CMETKa/CMETKH
TPAHCAKIMA |
€JICKTPOHEH
(turamane), 0e3 Ja BiIM3a B CHCTEMara Ha
EJICKTPOHHO OaHKHMpaHe Ha OaHKaTa/TUIaTe)KHATA
WHCTUTYLHUS,  0OCITyKBaIa
Knuenra.

oTIeparust

CMETKara Ha

II. YcaoBusa kpMm KineHTH 3a 70CTHI 10
¢pynxkumonannocrure Ha Ilpoaykra

Solutions for the use of Multibank
Digital Wallet and IRIS PSD 2 HUB
products;

e ,Customer® is a natural person or entity
that has concluded agreement under
general terms with the Provider for the
use of Services and that through the
Product may execute payments to
Merchants or other persons as well as to
receive payments through the payment
initiation service from other persons;

e  “Merchant” is a person that is engaged
in economic activity or that provides
services on a professional basis, who
provides goods/services which can be
paid through the Product. In case that a
Merchant makes payments through the
Service, they act as a Customer.

e Users are the Customers and the

Merchants.

(2) Unless the context requires otherwise, the
words, used in singular form shall also mean the
plural form of these words and words used in
plural form shall also mean the same words in
singular form.

Art. 2. (1) The General terms apply to the use of
the Product. Before using the Product, each
Customer shall agree and shall comply with the
General terms.

(2) Through the Product, the Customer may
receive information about their account/accounts
(balance, transaction history and others) or to
initiate electronically a payment operation
(payment) without entering in the electronic
banking system of the bank / payment institution
servicing the account of the Customer.

II. Terms to Customers for access to the
Product functionalities



Un. 3. PasmopenOurte Ha HACTOSIIUS pasfell ce
mpuiaraT Mo oTHolleHue Ha KiueHTH, KOuTo
IlponykTa, 3a Ja mpoBepsBaT
nH(OpMAaIUs 32 CBOMTE CMETKH M JIa HapeXIaT
CYMH OT CBOM CMETKHU KbM JPYTO JHIIE.

H3I10J13BaT

Yn. 4. (1) Hocrtem pmo Ycayrure u
¢dyHKIMOHANMHOCTUTE Ha  IIpomykTa
ennHCTBeHO KimeHTH, KOUTO ca:
1. IIBJIHOJICTHHU,
2. 3asBWIM KEJIAHWETO CHU Ja H3I0I3BaT
ChOTBETHATA Y CIIyra;
3. u3BBPIIMIM HEOOXOJMMAaTa WHCTAIAIUS

nmar

W perucTparus
[Iponyxkra;

4. mpuema w3pu4yHO HacTosmuTe OOmMU
YCIIOBUS;

5. mpenmocraBwiid MHGOpPMALMs M JaHHU
OTHOCHO TSXHaTa WJCHTU(QHKALUSI U

3a HU3IO0JI3BAHC Ha

Bepu(HKAITHUS;

6. TpenoCTaBUIH JOITBJIHUTEITHATA
HeoOxoquMa  UWHGpopMAIMsI  OTHOCHO
HAJINYHUTE cu CMETKH B

OaHKW/TIATe)KHU HHCTUTYIINY;
7. TpegocTaBUIU
ceriacne  JIOCTaBYMKBT M HETOBHUTE

CBOETO W3PUYHO

O3 BIHATENN Ja MOJTyJaBaT
nHpopMaIUs oT ChOTBETHATA
OaHKa/IUIaTEXXKHA WHCTHTYIIHS,
HeoOXoAMMa 3a U3MBIHEHHETO Ha
Ycayrure.

8. Ilpm VYcayra WHULUHApAaHE Ha
IJalaHe MjJaTelbT HMa JOCTaThYHO
CpelacTBa B

Io

HAJIMYHOCT B  CBOsATa

OaHKOBa/ILUIaTE)XHA CMETKAa H  ca
W3IBJIHCHN BCUYKH JPYTH YCIIOBUS Ha
OaHKaTa/TaTe)KHaTa WHCTUTYTIHS,

06cny>1<Bama Ta3u CMECTKa.

(2) [IlpaBunHOTO W3MOJ3BAaHE W  ITHJIHATA
¢ynkuonanHoct Ha [lpogykra wmoxe na
U3UCKBA CIIA3BAHETO U HA JIpyTd HM3UCKBAHUS,

ImocodeHu ot JloctaBumka.

Un. 5. JocTbObT A0 YCIYTUTE CE€ OCHIIECTBSIBA
ype3 crnenuaiHo MeHro B [Ipoaykra. locThnbT 1
npaBuiiata 3a pabora ¢ [Ipomykra ce ypexnar
CBIJIaCHO
JIOTOBOP W/WIIA B MHCTPYKIMHTE Ha J[ocTaBumka
3a pabora c¢ [Ipoxykra.

YFOBOPEHOTO B  WHIUBUIyaTHUA

Art. 3. The provisions in this section are
applicable to Customers, who use the Product to
check information about their accounts or to
transfer amounts from their accounts towards
another person.

Art. 4. (1) Access to the Services and Product
functionalities is provided only to Customers,
who are:

1. mature adults;

2. have stated their desire to use the
respective Service;

3. have performed the  necessary
installation and registration for the use of
the Product;

4. have explicitly accepted these General

terms;

5. have provided information and data
regarding their identification and
verification;

6. have provided the additional information
necessary in regards to their accounts in
banks / payment institutions;

7. have provided their explicit consent for
the Provider and its subcontractors to
receive information from the respective
bank / payment institution, which is
necessary for the performance of the
Services.

8. In case of payment initiation Service, the
payer has sufficient funds available in
their bank / payment account and all
other conditions of the bank / payment
institution, servicing the account, are
met.

(2) The proper use and the full functionality of the
Product may require compliance with additional
requirements, which are specified by the
Provider.

Art. 5. The access to Services may occur through
special menu in the Product. The access and rules
for the use of the Product are regulated in
accordance with the agreed in the individual
agreement and/or the instructions of the Provider
for the use of the Product.



Ui 6. (1) 3a ga ObAC OCHIIECTBEH IOCTBII IO
Hsikosi Yciyra, KiweHTHT ciefBa Ja BBBEIC
JAHHY 33 €JIEKTPOHEH IOCTBII 10 EICKTPOHHOTO
OaHKHMpaHe KbM OaHKaTa/IIaTe)KHATA
WHCTUTYIUS, 00paboTBalla ChOTBETHATA CMETKA,
MO3BOJIABAIIM JOCTBII 10 MPOAYKTUTE 3a

€JIEKTpOHHO OaHKMpaHe TpU ChOTBETHATA
OaHKa/TUlaTe:)KHA ~ MHCTUTYLMS, OOCTy»KBalia
CMeTKaTa.

(2) 3a ma nmom3Ba Ycayrute, KnueHThT criensa
(eIHOKpAaTHO WM TIEPHOJWYHO) J1a BBBEXKIA
JaHHU 33 JOCTHI 32 CHOTBETHOTO EJIEKTPOHHO
Oankupane. Te3n maHHU ce TpaHcepupar Mo
3aIMTEH KaHaJ 10 ChOTBETHATa OaHKa/IIaTexHa
WHCTUTYLUS, KATO MPU HUKAKBU OOCTOSITENICTBA
JlocTaBUMKBT HSIMA AOCTHII 0 TE3W JaHHH.

Un. 7. 3a momsBane Ha Ycayrure, KinmeHThT
clenBa Ja Jane M3PUYHO CBIJTACHETO CH
JloCTaBUMKBT M HETOBUTE MOAU3IIBIHUTEIH 1A 'O
npeacraBjigBaT mnpen CbOTBCTHATa
OaHKa/myaTe’)kHA WMHCTUTYIUS, KAaKTO H Ja
MoJIy4aBaT OT Hes WHQOpPMaIMs 3a CMETKara,
KOSITO Ja MpenocTassT oOpaTHo Ha Kinenra.

UYn. 8. KimenTbT naBa ceriacue JJoCcTaBUMKBT U
HETOBUTC IIOJU3IBJIHUTCIN Oa OGGI[I/IHHBBT
MpeOCTaBeHaTa OT Hero HH(OPMAITHUs, 3a€THO C
nHpopMmaruss Ha npyrm KinweHTH 1o HauuH,
KOWTO HE II03BOJISIBA I/IZICHTI/I(bI/IKaIII/ISITa Ha
Knventa winm Ha Jpyro KOHKPETHO JIHIIE
(aHOHMMM3UpAaHE Ha JaHHUTE), KAaKTO W Jia
M3MOJ3BaT Taka oOeAuHEeHaTa WH(opMaIus 3a
CpoKa Ha TMpeJocTaBsHEe Ha YCIyruTe W Cie[
TSAXHOTO TpEKpaTsIBaHE,
BKIIFOUMTENHO, HO HE CaMoO, 32 CTATHCTHYECKH
Ha

3a BCJIKaKBH IICJIH,

LM, W3BBPIIBAHE HA aHaJM3M, OLIEHKa
MIPOU3BOAUTEIHOCTTA,
TeXHUYECKA TMpoOJIeMH W Tomo0psBaHe
Ycnyrute u padorata c IIpogykra.

paspelaBaHe Ha
Ha

Un. 9. (1) Ilpm momsBane Ha Yciyrara
WHUIIMMpaHe Ha Iuiamade, dpe3 [Ipoaykra ce
reHepupa TIJIaTe)XHO HapekaaHe,
npenactaBeHuTe oT KiMEHTa W W3UCKyeMH OT
HeroBata OaHKa/IUIATE)KHA WHCTUTYIUS JaHHU,
KaKTO CJIe][Ba:

10

ChIJIACHO

e gnanHu 3a Kimenta u Heromara
cMetka (B cimydaid ye KimeHThT e
BBBENl JaHHU 3a TIOBEUE OT eJHa

Art. 6. (1) In order to access a Service, the
Customer should enter data for electronic access
to electronic banking to the bank / payment
institution processing the relevant account, which
allow access to electronic banking products at the
relevant bank / payment institution servicing the
account.

(2) In order to use the Services, the Customer
shall (once or periodically) to enter data for
access to the relevant electronic banking. These
data are transferred through a secured channel to
the relevant bank / payment institution and the
Provider shall have no access under any
circumstances to this data.

Art. 7. In order to use the Services, the Customer
shall explicitly agree that the Provider and its
subcontractors may represent them before the
relevant bank / payment institution, as well as to
receive from the latter information about the
account, which information is provided further to
the Customer.

Art. 8. The Customer agrees that the Provider and
its subcontractors can aggregate the information
provided by the Customer together with
information of other Customers in a manner that
does not allow identification of the Customer or
any other specific person (anonymization of
data), and to use such aggregated information for
the duration of the provision of the Services and
after termination thereof, for any purpose,
including, but not limited to, statistical purposes,
performing analytics, evaluating performance,
resolving technical problems and improving the
Services and the use of the Product.

Art. 9. (1) When using the payment initiation
Service, a payment order is generated through the
Product in accordance with the data provided by
the Customer and required by their bank /
payment institution, as it follows:

e Data regarding the Customer and their
account (in case that the Customer has
entered data for more than one account,



cMerka KimeHThT Moxe aa uzbepe
JlaNy TIallaHeTo a € OT CMeTKarta
rnoApa3oupane WM Jpyra
TaKaBa);
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e (CyMa, yKa3aHa W TOTBBPICHA OT
Kanenra;

e JIaHHU 32 MOJTydaTels;

e OCHOBAHHE 32 ILTAIAHETO.

(2) Uadopmanmst 3a MIaTSKHOTO HApEeXKIaHEe ce
TeHepUpa aBTOMATHYHO WA CE€ BBBEXKIA OT
Knuenra upes [Ipoaykra.

(3) MHuMupaneTo Ha IUIANAHETO Ce M3BBPIIBA
npe3 [IpomykTa ciiesr HOTBBPIKICHUE HA JAHHUTE
no an. 1. Cnen xato KiMeHThT € HOTBBpIUI
JTAHHUTE, HE C€ JIOMYCKa TSIXHATa MPOMsIHA, KaTo
JMAHHUTE OT TEHEPHUPAHOTO IUIATEKHO HAPEIKIAHE
ce MPEIOCTaBSIT Ha CHLOTBETHATA
OaHKa/TIaTe)KHA MHCTUTYIIUS 32 U3ITIbJIHEHUE,

(4) 3a BCAKO WBNBJIHEHO IUIAIAHE Ype3
[Mponykra, locTaBUMKBT cienBa Aa HHGOpMHpa
[0 EJIEKTPOHEH IIBT IUlaTena W IOJydaTells.
3aenHO ¢ TOBa YyBenomieHHe, JlOCTaBUMKBT
MOXKe€ J1a IPEJOCTAaBH JOITbIHUTEIIHU JaHHU Ype3
IIponykra, dpe3 KOMUTO MONydYaTeNAT Ja
pasnosHae Kiuenta — KAKTO W
OCHOBaHHETO HA IIJIATEKHATA OIIEPaLHsL.

TIaTel,

(5) B

HWHCTUTYI M,

ciydyaiik d4e  OaHKaTa/miaTe)xHaTa
o0cTyxBaiia
nH(opmupa JlocTaBunKa 3a HEYCIICIIEH MTPEBO/,
JocTtaBunkbT ciienBa na nHpopMupa He3abaBHO
Kiuenra.

CMCTKaTa

Un. 10. Ilpum mpenoctaBsHeTO Ha YCIyTHUTE,
JlocTaBunKbsT HE NPHUAOOMBA BIIACHUE U HE
3aabppika cpeacTBa Ha Kimenra.

II1. YcaoBus kbM THPropum 3a 10CTbII
a0 ¢pyukuuonaaHocture Ha llpoaykra

Ui 11. PasmopenOuTe Ha HACTOSIIUS Pa3ACII ce
mpuiaraT Mo OTHOIICHHWE Ha THProBUU U ca B
JOIIBJIHEHHE KBbM OCHOBHUTC HW3HMCKBAHHA 110
Pazpen 11

Un. 12. (1) Ilmamane gpe3 VYciyrara 1o
WHUIIMUpaHe Ha MjamaHe KeM Thproeena ce

the Customer may choose whether the
payment is made from the default
account or other account);

e Amount, specified and confirmed by the
Customer;

e Data regarding the recipient;

e Reason for payment.

(2) Information for the payment order is
automatically generated or is manually generated
by the Customer through the Product.

(3) Payment initiation is made through the
Product after confirmation of the data under para.
1. Once the Customer has confirmed the data, no
changes are allowed and the data from the
generated payment order are provided to the
relevant bank / payment institution for execution.

(4) The Provider shall notify the payer and the
payee in electronic form for each payment that is
made through the Product. In addition to this
notification, the Provider may provide additional
data through the Product, through which the
recipient can identify the Custmoer — payer, as
well as the reason for the payment operation.

(5) In case that the bank / paument institution that
service the account notify the Provider about
transfer failure, the Provider shall immediately
notify the Customer about that.

Art. 10. The Provider does not take possession
and does not retain any of the Customer’s funds
during the provision of the Services.

111. Terms to Merchants for access to the
Product functionalities
Art. 11. The provisions in this section are

applicable to Merchants and are supplementary to
the general requirements under Section II.

Art. 12. Payments to the Merchant through the
payment initiation Service shall be executed if the
following conditions are met:



U3BBPIIBA MpPU U3MBIHECHUE Ha CJEIHUTE
YCJIOBHUSI:
1. TobproBeubT € CKIIOYWI JOTOBOP C
JlocTaBumka,

2. TbproBeusT € U3BBPIIMI PETHCTPALMs U
e 6w omobpeH ot JlocTaBunka;

3. TeproBeubT € NpPEeAOCTaBHII JAHHH 3a
UICHTU(QUIIMPAHEe HAa JACUCTBUTEIHUS
coOCTBEHUK ® Jnpyra wuH(popManus,
n3uckana ot JloctaBuuka,

4. TbBproBeubT € UHCTAIHUPAI MTPEIOCTABEH
n/nunu mocodeH ot JlocraBunka codryep
(plug-in, software application uiu np.) u
e HU3BBpLICHA
cuctemuTe Ha Thproeena, B ciaydail ue

HUHTETpainus ChbC

JlocTaBunkbT € cyYenl TOBa  3a
HEOOXOIMMO;
5. U3BbpiueHO e HU3SIBIICHUE 3a

VHUIIMMpaHe Ha amniane. Maunuupane
cTaBa:
5.1. Ot cmeTka Ha KnmeHTa (110 HETOBO
WCKaHe); TN
5.2. Ot cmetka Ha Knmenrta mo uckaHe
Ha TeproBema, Tpu TOJOXKEHHE 4e
Knuentst e Jan
MpEeIBapUTENTHO ChINachue THpProBerbT
Jla MOXK€ Jia WHUIUUpPA IUIANIaHUS OT
MoHE eaHa OT cMmeTkuTe Ha Kimenra.
[InamaneTo cnexBa ga 6b1€ TOTBBPACHO
ot Knnenra;
5.3. Ot cmetka Toprosemna (1o HEroBo
WCKaHe), TIPU TI0JIOKEHUE Y€ MHHUINUPA
IJIAIAHUS OT CBOSI CMETKA.

H3PUYHO

6. IlmaremrbT mMa IOCTATHYHO CPEACTBA B
HAJIMYHOCT B CBOATa OaHKOBa/ILIaTEKHA
CMETKa M Ca WM3IBJIHCHU BCUYKH APYTH
YCIIOBHS Ha
WHCTHUTYIHUS, 00CTY>KBaIlla Ta3Ud CMETKA.

OaHKaTa/IIaTe)XHaTa

(2) OcBeH ako napyro HE € IIOCOYCHO B
TeHEPUPAHOTO TJIaTEKHO

VHULUMPAHUTE IUJIAIlaHUusl  Ce
He3a0aBHO (CHITIACHO YCIOBHATA HA ChOTBETHATA
OaHKa/TuIaTe:xHa o0ciry>KBara
cMeTKaTa Ha Tuiarena). Imamanusra, HapeaeHU
ot Kimnentu kM Thprosena, ce U3MbJIHABAT 1O
V3pUYHO MpPEeABApPUTEIHO MOCOYEHA CMETKa Ha
Twprosena. [IoCcTaBUMKBT MOKE Ja OTPAHUYU
Opost Ha cMeTKH Ha TBprosera, o0 KOUTO Ja ce
MoJy4aBaT CpeJicTBa, HapeneHu upes [Ipomykra.

Hape)KaaHe,
U3II'BJIHABAT

HUHCTUTYyLUA,

1. The merchant has concluded an
agreement with the Provider;

2. The Merchant has concluded the
registration and has been approved by the
Provider;

3. The Merchant has provided data for the
identification of the ultimate beneficial

owner and any other information,
required by the Provider;
4. The Merchant has installed software

provided and/or specified by the Provider
(plug-in, software application, etc.) and
integration with the Merchant's systems
has been carried out, if the Provider has
deemed this necessary;
5. A statement has been made for the
initiation of payment. Initiation occurs:
5.1.From an account of the Customer (by
request of the latter); or

5.2.From an account of the Customer by
request of the Merchant, in case that
the Customer has explicitly provided
prior consent that the Merchant may
initiate payments from at least one of

the Customer’s accounts. The
Payment shall be approved by the
Customer;

5.3.From an account of the Merchant (by
request of the latter) given that the
Merchant initiates payment from its
own account.

6. The payer has sufficient funds available
in their bank / payment account and all
other conditions of the bank / payment
institution, servicing the account, are
met.

(2) Unless it is otherwise specified in the
generated payment order, the initiated payments
are executed immediately (according to the terms
of the respective bank / payment institution
servicing the payer's account). Payments
instructed by Customers to the Merchant shall be
executed to the Merchant's explicitly pre-
specified account. The Provider may limit the
number of Merchant's accounts where funds
ordered through the Product are received.

IV. Provision of Services



Iv. IIpenocraBsine Ha Yciayrn

Un. 13. 3a mpemocraBsHe Ha Ycioyra IIo
nHpopMarms 3a cMeTka, [lon3BaTensr cieasa na
BBBE/IC JaHHUTE CH 3a JOCTBI JI0 EIEKTPOHHO
OaHkupaHe M Ja TOCOYM CMETKaTa/CMETKUTE,
00paboTBaHM OT CHLOTBETHATa OaHKa/TUIATEKHA
UHCTUTYIHS.

Un. 14. (1) Ilnamanme upe3 VYcayrata 1o
VHULUAPAHE
W3BBPIIBaHE
MOCOYeHa

Ha IUIAIIAHE € CBBP3aHO C
omepanuu  OT

oreparus

Ha IIIaTCXXHU

cmetka. Camarta o
MPEeXBBPISHE Ha CpeacTBa (TpaHCAKIMs) ce
OCBILIECTBSIBA oT
WHCTUTYLUS, 0OCITy’KBallla CMETKaTa Ha TiaTena
U JlocTaBUYMKBT HE HOCH OTIOBOPHOCT 32 Hesl,
BKJIIOYHTEIIHO M 32 JIBJDKUMUTE TaKCH KbM

CHOTBETHATa OaHKa/TIaTe:)KHA WHCTUTYIIHSL.

OaHKaTa/IIaTeXXHATa

(2) 3a u3rpIHEHME HA YCiyraTa Mo HHULUHPaHe
Ha IUIallaHe,
IUTAIAaHETO MM HAUISKHO Ja OIPaBOMOIIH
cpoTBeTHUA [lom3BaTen — nosydaTesn ¢ npaso Ja
WHUNMUpa ToAoOHO Tuiamade. Ilpu BcHYKH
MOJIOXKEHUS, IUIATE)KHATA OIlepalys clle/(Ba Jia ce
MOTBBPAHU OT IJIaTela.

mJaTen cieiBa Ja WHHUIUUpPA

Un. 15. 3a m3npiHeHWEe HAa camarta Yciyra ca
MPUITOKAMH JEHCTBaI 10
OTHOIIIEHWE Ha CHOTBETHATA OaHKa/IIaTe)KHA
WHCTUTYIUS, 0OOCITy)KBaIla IIaTe)KHATA CMETKA.
VYenyrata 1O WHUIMMPAHE Ha IUTAllAHe Ce
MPEIOCTaBsS B CPOK, CBIVIACHO W3IIOJI3BAHATA

CPOKOBCTC,

KIIMPUHI CUCTEMA.

Un. 16. (1) Ilpm w3mBIHEHWE HaA JaJICHO
riamande, JlocTaBUMKBT clieBa ja MHpopMHpa
10 CJICKTPOHEH MbT He3abaBHO [lon3BaTenure —
Hapenuten u mnonydaten. Upes Ilpoaykra,
[lom3Barenst MOXKE na poBepsBa
nH(OpMAIUAITA 32 IPEIOCTABEHUTE MY Y CITyTH.
(2) B caywaii de JloCcTaBUMKBT HE H3MpaATH
CBOCBPEMEHHO TOTBBPIKACHUE 3a HapeicHara
VYcayra, cuuta ce, 4e TS € OTKa3zaHa MOpaau
TMPUYMHY, 3aBHCEIIM OT OaHKaTa/IIaTe)KHATa
oOpaboTBamaTa  ChOTBETHATA
MJIaTe)KHa CMETKA.

HUHCTUTYL U,

V. OtrosopHocT

Art. 13. For the provision of account information
Service, the User shall enter their e-banking
access details and specify the account/accounts
processed by the respective bank / payment
institution.

Art. 14. (1) Payment through the payment
initiation Service involves making payment
transactions from a specified account. The actual
funds transfer operation (transaction) is carried
out by the bank / payment institution servicing the
payer's account and the Provider is not
responsible for it, including any fees payable to
the relevant bank / payment institution.

(2) In order to perform the payment initiation
Service, a payer shall initiate payment or shall
duly authorize the relevant User - payee with the
right to initiate such payment. In any event, the
payment transaction shall be confirmed by the

payer.

Art. 15. For the execution of the Service itself, the
terms applicable to the respective bank / payment
institution servicing the payment account shall be
applicable. The payment initiation service shall
be provided within the time limit according to the
used clearing system.

Art. 16. (1) Upon execution of a payment, the
Provider shall immediately inform electronically
the Users — the orderer and the recipient. Through
the Product, the User can check the information
about the Services provided to him.

(2) If the Provider does not send a timely
confirmation of the ordered Service, it shall be
deemed to have been refused for reasons
dependent on the bank / payment institution
processing the relevant payment account.

V. Liability

Art. 17. (1) The User shall be liable for storage
and use of their authentication data. Each
requested Service, which is confirmed by



Un. 17. (1) Ilom3BatenmsaT oTroBaps 3a
CHXPaHEHHETO M U3IOJI3BAHETO Ha CBOUTE AaHHH
3a aBTeHTHKalMs. Bcska 3asiBeHa Yciyra,
MOTBBP/AICHA CJEel BBBEXKIAHE JaHHUTE 3a
aBTEHTUKAIMS (KOJOBE, TApOIH U Jp.) C& CUUTA
3a 3as{BEHAa OT OMpPaBOMOIINCHHS MOJN3BATE] Ha
npodua.

(2) Upes VYcnyrata 3a
WHUIIMMpaHe Ha mamane, [lomsBatensaT npuema,
4ye nH(opMaIums 3a HeTo ce chOupa u MpeIoCTaBs
Ha HeroBata OaHKa/IaTe)KHa WHCTUTYIIUA,
o0cyxBaiia
nmosiyuatens. JlaHHWTe 3a aBTCHTHKAIUS U 3a
mocTenl A0 (eNeKTpoHHO) OaHKWpaHe Ha
[Ton3Barens ce MpeOCTaBAT B KPUIITUPAH BH]T HA
CHOTBETHaTA OaHKa/IaTeXKHA HHCTUTYIHS, KATO
Te He ce chOupar u o0padoTsat ot JoctaBunka.

H3II0JI3BAHEC Ha

CMCTKarTa Ha miareua n

(3) JlocTaBuMKBT HE OTTOBApPS 3a ACUCTBHATA Ha
OaHKata/IaTexHara WHCTUTYIS o
W3MBIIHCHWE Ha HapeaeHaTa oT [lon3BaTens
TUTaTeKHA OTlepalvs, HUTO 32 CBhP3aHUTE C TOBA
TaKCH U KOMHCHUOHH, HAYMCIIEHN OT CHbOTBETHATA

OaHKa/MyIaTe)KHA  MHCTHTYIMS, OOCIy’)KBalia
CMeTKaTa.
Un. 18. IlpenocraBenute ot Ilom3Batens

UISHTUGUKATOPH 33 JOCTBII JO0 EIEKTPOHHO
OaHKWpaHe Ce W3MON3BaT EIWHCTBEHO 3a
MTOTBBPIKICHUE Ha 3asiBE€HA Y CIIyra, KaTo TOBA IIIe
Obllc  W3BBPIIBAHO MpH  HAJUICIKHO
MPEIOCTaBeHO UCKAHE U/WUITH ChIJIACUE OT CTpaHa
Ha Ilom3Batens.

caMo

HOCTaB‘II/IK’bT U HEIroOBUTC
MOTU3ITBIHUTEIN JOCTBIT 110
uHdopMarusaTa 32 WACHTU(UKAUS  Ha
[Tom3Barens npen chOTBETHATA OaHKA/TIIaTS)KHA
WHCTUTYIUS,, 00pa0doTBalla CMETKHTE My U HE
MOTarT Jia ONepUpar ¢ Ta3u CMETKa.

HiaMaT

Ui 19. B cinyuaii Ha yctaHOBeHH OT JlocTaBunka
370yNnoTpeOu U MPeCTHIICHUS, Hepa3pelleHH
IUTALIAaHus, B MIPEIBUACHUTE OT 3aKOHA CIIydaw,
IpU YBaXEHA peKiIaMalusd WIM HpaBOMEpPEH
oTkaz Ha KimeHTa, MOMYyYWIMAT IUTAIIAHETO
Ilon3BaTen cienBa Aa BB3CTAHOBM IOJIydeHATa
cyMa.

U 20. (1) [Ipn Ycayra mo mpemocTaBsHe Ha
nHpOopMAaIUs JlocTaBUMKBT HE
OTroBaps 3a CHhABPKAHUETO Ha MHPOpPMANHITA,

32 CMETKa,

entering the authentication data (codes,
passwords, etc.) shall be deemed to be requested
by the authorized account user.

(2) By using the payment initiation Service, the
User accepts that information about them is
collected and provided to their bank / payment
institution, servicing the account of the payer and
the payee. The data for authentication and access
to (electronic) banking of the User are provided
in encrypted form to the respective bank /
payment institution, and it is not collected and
processed by the Provider.

(3) The Provider is not responsible for the actions
of the bank / payment institution related to the
execution of the payment operation ordered by
the User, nor for the related fees and commissions
charged by the respective bank / payment
institution servicing the account.

Art. 18. The electronic banking access identifiers
provided by the User are used only for
confirmation of the requested Service, and this
will be done only with a duly submitted request
and / or consent of the User. The Provider and its
subcontractors do not have access to the
information for the identification of the User
before the respective bank / payment institution
that is processing the accounts and cannot operate
with this account.

Art. 19. If the Provider establishes cases of abuse
and crimes, unauthorized payments, in the cases
stipulated by law, in case of an accepted claim or
a legitimate refusal of the Customer, the User
who received the payment shall refund the
received amount.

Art. 20. (1) In case of account information
Service, the Provider is not responsible for the
content of the information received from the
respective bank/payment institution.



nojydyeHa OT CBHOTBCTHATA OaHKa/mIaTeKHa
HWHCTUTYL HA.

(2) llpu Ycnyra mo MHMLMMpaHE Ha IUIAILAHE,
KaueHThT oTroBapsi Janu BBHBEICHHUTE OT HETO
JaHHU M CyMa ca TOYHU U BepHU. JlOCTaBUMKBT
OTroBaps 3a TOBa TEHEPUPAHOTO IUIATEKHO
HapexxgaHe (MckaHe 3a
TpaHCaKnusa) Aa ObJe HAIIEIKHO IPEIOCTABEHO
Ha CHOTBETHATa OaHKa/MJaTeXHA HHCTUTYLHS,
KaTO M3II'BIIHCHUETO Ha TIATeKHATA TPAHCAKIUS

3aBHCH OT IIOCJICAHATA.

HU3II'BJIHCHUC Ha

(3)docTaBUNKBT HE OTroBaps 3a KAa4eCTBOTO U
JIOCTAaBKaTa Ha 3aKyNEHUTE W/WJIH MPEAOCTABEHU
CTOKU/ycnyru oT ThproBuute.
VL CpoxoBe U ycJ10BHUSI 32 U3IbJIHEHHE
Ha Ycayrure

U 21. (1) JJocTaBUnkbT M3MBIIHSBA 3asiBEHATA
ype3 IIpoaykra VYcmyra mo mpenocraBsHE Ha
nHpoOpMaIs 3a CMETKa, KaTro WpefoCcTaBs
nHdopMaIUATa TpU TOJIy4aBaHETO W  OT
CHOTBETHATa OaHKa/TIaTe)KHA WHCTUTYIIHSL.

(2) HdocTaBUMKBT
VYcnyrara mo WHUIMUpPAHE Ha IUTALIaHE, KaTo
cra3zBa CpPOKOBETE 3a H3MBIHEHUE, KpailHuTe
JacoBe 3a MpUeMaHe Ha HapeKIaHe, OMpeIeIeHn
OT JIOCTaBYMLIUTE Ha YCIYTH Mo 00CITy>KBaHE Ha
CMETKH.

(3) KoraTto nannumpane Ha 1uianiane (TaTekHO
HapeXJIaHe) € IOJyueHO B HepaboTeH JeH,
CBIIOTO CE€ CMSATa 3a MOJYYEHO Ha CIlIe[BaIlus
paboTeH JieH.

(4) Koraro nHuumpane Ha Iuaijate € mojJy4eHo
B CcBH0OOTa, CHIIOTO CE€ CMsTa 3a MOIyYeHO Ha
cienBans paboOTeH JeH.

(5) PadortHusT nen Ha Multibank Digital Wallet/
IRIS PSD 2 HUB e 24 gaca. PabotnaTa nata ce
cmens B 8.00 yaca Obarapcko Bpeme, B Ha4anoTo
Ha BCEKU pa0OTEH JICH.

(6) IlnaTe>xHn HapekIaHUSI, MHAITUAPAHY C J1aTa
Ha U3IBJIHEHUWE — B HEpabOTeH AEH WM Cciel
W3THYaHE Ha pa0OTHOTO BpeMe, ce MpueMar 3a
M3IBJIHEHNWE, HO ce o0paboTBaT Ha cjeaBalia
paboTHa faTa.

U3IIbJIHABA 3asgBCHaATa

(7) WaunmupanHoTto TIallaHEe Cc€  IMOJaBa
€THOKPATHO 3a 00paboTka KBbM
OaHKaTa/OCTaBUMKA Ha yciyraTta o

o0Ociry)kBaHE Ha CMETKA.

(2) In the case of a payment initiation Service, the
Customer is responsible for ensuring that the data
and amount entered by the Customer is accurate
and correct. The Provider is responsible for
ensuring that the generated payment order
(transaction execution request) is duly submitted
to the relevant bank / payment institution,
whereas the execution of the payment transaction
is dependent on the latter.

(3) The Provider is not responsible for the quality
and the provision of the purchased and/or
provided by the Merchant goods/services.

VI Terms and conditions for the
provision of the Services

Art. 21. (1) The Provider shall perform the
account information Service requested through
the Product by providing the information after
receiving it from the relevant bank / payment
institution.

(2) The Provider executes the requested payment
initiation Service, observing the terms for its
execution, the deadlines for accepting the orders
set by the account service providers.

(3) In cases where a payment initiation request
(payment order) is received on a non-business
day, the same shall be deemed to have been
received on the next business day.

(4) In cases where a payment initiation request is
received on Saturday, the same shall be deemed
to have been received on the next business day.

(5) Multibank Digital Wallet/ IRIS PSD 2 HUB
working day is 24 hours. The working date is
changed at 8.00 a.m. Bulgarian time, at the
beginning of each working day.

(6) Payment orders initiated with an execution
date set on a non-working day or after working
hours shall be accepted for execution but shall be
processed on the next working date.

(7) The initiated payment shall be submitted to
the bank/account service provider for processing
on a one-time basis.

(8) The User may not cancel a payment order
instructed by the latter after confirming its
execution to the Provider.



(8) Ilon3BaTensaT HE MOXKE JIa OTMEHSI HapeACHO
OT HEro IUTATeXKHO HapeXJaHe, Clej] KaTo €

MOTBBPAUI ~ HETOBOTO M3IBIHEHUE Ha
JlocTaBumka.

VII. Takcu
Un. 22. 3a mnom3Banero Ha Ilpomykra wu

npenoctaBsiHe Ha Ycayrure, JlOCTaBUMKBT
HauyucisiBa Takcu Ha [lom3Batenurte, ChHriacHO
YTOBOPEHOTO B WHIWBUIYATHUTE UM JIOTOBOPH
nmu B Tapudara ma JlocraBunka. IlomBaTemst
MOXE Ja [IBDKM Takca Ha ChOTBETHATa
OaHKa/TIaTe)kKHa WHCTUTYIINS 33 W3IMBIHCHUETO
Ha IIaTeXHAaTa omnepanus OT ChOTBETHATa

cMeTka. B cimyuail de JIOCTaBUMKBT IIOJy4H

nHpopMars 3a  JIBIDKMMaTta  Takca  OT
IMon3atens KbM OaHKaTa/IaTe)KHaTa
WHCTUTYIUS, OOCIyXBalla CMeTKaTa, Tas3M
nHpopMarss  me  Obae CBOEBPEMEHHO

npeaoCTaBCHA HA ITom3Batremns.

Ui 23. B ciy4aii e KitmeHTS®T, upes IIpoaykra,
MOJI3Ba JIOIBIIHUTEIHU YCIyTH, TOH MOXeE Ja

IBJKM  Takcw, CcbhriaacHo Tapudara Ha
JlocTaBumka.
VIII. IlpexpaTsiBaHe M IPOMSIHA HA

AOCTHIIA U (PYHKIMOHATHOCTHTE HA
IIpoaykra

Un. 24. JIOKOIKOTO HE € MPEABUACHO JIPyro B
VHJIUBUIyalHUd My jgorosop, IlomsaTtenst
MOJKE TI0 BCSIKO BpEeMe JIa TPEKPATH MOI3BAHETO
Ha [lpoaykra, ga HW3KIIOYM CMETKUTE CH B
ompenencHa OaHKa/TIaTe)KHA WHCTUTYIMS OT
obOxBarta Ha [Ipoxykra.

Ui, 25. (1) locTaBUMKET III€ TTOJIOKH YCUITHS, HO
HE T[0eMa aHTaXUMEHT, 3a HeNpeKhCHATO
npenocrapsHe Ha Yciyrute upe3 [lpoxaykra,
KaTo CH 3arasBa MPaBOTO Ja MPEKpaTH JOCThIIA
Ha [MomsBarens 0e3 MpeIBaPUTEITHO
npenusBectue. JlOCTaBUMKBT MMa MpaBoO Ja
BHacs MPOMEHH BHB (YHKIMOHATHOCTHTE Ha
[Iponykra, BKIIOYUTEIHO Ja TH OrpaHHYaBa, J1a
M3KIII0YBA JIOCTBIA JI0 TAX, 0€3 MpeaBapUTEIHO
npenusBecTre. Jl0CTaBUNKBT IIe ITO0KHA BCHIKH
pa3syMHH YCWIHS Jla YBEJOMHU IPEABAPUTEIHO
Knuenture 3a BBB

IJIaHUpaHUu  IMIPOMEHU

VII. Fees

Art. 22, For the use of the Product and provision
of the Services, the Provider shall charge the
Users fees in accordance with their individual
agreements or the Tariff of the Provider. The user
may be charged by the relevant bank / payment
institution for the execution of the payment
operation from the relevant account. In case that
the Provider receives information about the fee
due by the User to the bank / payment institution
servicing the account, this information shall be
promptly provided to the User.

Art. 23. In case that the Customer, through the
Product, uses additional services, the Customer
may be liable for fees in accordance with the
Tariff of the Provider.

VIII. Termination and changes of access
and functionality of the Product

Art. 24. To the extent it is not otherwise provided
for in its individual agreement, the User may at
any time terminate the use of the Product, exclude
its accounts at a particular bank / payment
institution from the scope of the Product.

Art. 25. (1) The Provider will endeavour, but
makes no commitment, to provide the Services
through the Product on an uninterrupted basis and
reserves the right to terminate the User's access
without prior notice. The Provider shall have the
right to make changes to the functionality of the
Product, including limiting, disabling access to
them, without prior notice. The Provider shall use
reasonable efforts to notify Customers in advance
of planned changes to functionality or
termination of access to the Product and the
Services.

(2) The agreement between the Provider and the
Users, which is set out in these Terms and
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(YHKIIMOHATHOCTATE WM TpeKpaTsABaHe Ha
noctena 1o [Iponykra u Yceayrure.

(2) HoroBoppr Mexny JocTaBUMKbT H
ITon3BaTennuTe, KOMTO € U3I0KESH B HACTOSIIHUTE
O6mm YcmoBus, Ie MPOABIKH 1a JIeHCTBa 3a
cCpoka My, 10 [peKpaTiBaHETO My B
CHOTBETCTBHE TO3H Pa3/ell.

1. TlomsBarenar mMa NpPaBO Ja NPEKpaTH
JIOTOBOpA MEXKIY CTPAaHHUTE IO BCSKO

Bpeme c 1-meceuHo MUCMEHO
npeaussectue 10 JJocraBunka.
2. JocTaBYMKBT MOXKE Ja MpeKpaTu

He3abaBHO noroBopa c [lomsBarens, kaTo
M3MpaTH  MHCMEHO  W3BECTHE  JIO
[Ton3Bartens, ako NOCIECTHUAT HapyLIU
KOSTO M J1a € 9acT OT HacTosnuTe OO0rmu
YCJI0BUSA, BKIOUUTCIHO MpU €OHO OT
CIICITHUTE YCIIOBHSI:

- Tpu HelamaHe wid 3a0aBeHO
IUTAlaHe Ha JBIDKUMHU CYMU;

- TpH CMBPT WM HACThIIBaHE Ha
HegeecriocoOHoCT Ha [loTpebuTens;

- TIpH HEeTpeaocTaBsHe Ha MHpopManus
(m3uckana ot JloctaBumka B pasyMeH
CpPOK), KOSITO € HeoOxomuma 3a
MpeaoCcTaBsiHe Ha YCIyTUTEe IO TE3U
OO0y ycnoBus;

- TpH W3NON3BaHE Ha YCIYrUTe OT
[Ipunoxenuero
HapyllaBa IIpaBaTa Ha TPETH JIMIA KU
MpeanpreMaHe KakBUTO H Jia OWio
IeicTBUsg, KOMTO OMxa MOIIM Ja
3acTpamar CHTYpHOCTTa WM Jia
HaKbPHAIT TOOPOTO MME M PeIyTalusTa
Ha JlocTaBumKa;
HaJTHIHe

M0 HA4YWH, KOWTO

- 1pu HAa JaHHU, 4Ye
ITonsBarensat wusnoss3Ba YcCIyrure Ha
JlocTaBuuka c 1ien u3MaMHa, He3aKOHHA
WM HEETHYHA JEHHOCT WM IMO3BOJSABA
Ha TPETO JHILE 1a HAallpaBU TOBA

- IpY HapyllaBaHe Ha pa3nopenduTe Ha

HaCTOAIIHUTE O6I_LII/I yCIOBUA.

3. BsH oT cinyyaute no T.2, JJocTaBUYMKBT
“Ma IpaBO JAa IpeKpaTd J0roBopa ¢
[Ton3Barens KaTo U3NpaTH Hal-MaJKo 2-
MECEYHO IMCMEHO NPEIU3BECTHE.

IX. Pa3zum

Conditions, shall continue in force for its term
until terminated in accordance with this section.

1. The User can terminate the agreement
between the parties at any time with 1-
month prior written notice to the
Provider.

2. The Provider can terminate immediately
the agreement with the User with a
written notice to the User, if the latter
violates any part of this General terms,
including at one of the following
conditions:

- in case of non-payment or late
payment of due amounts;

- in case of death or incapacity of the
User;

- in case of failure to deliver
information (required by the Provider
within a reasonable time), which is
necessary for the provision of Services
under these General terms;

- in case of using the Service of the
Product in a manner, which violates the
rights of third parties or undertaking
whatever activities which may endanger
the security or damage the good name
and reputation of the Provider;

- in the presence of information that the
User uses the Services of the Provider for
fraudulent, illegal or unethical activities
or allowing a third party to do so;

- in case of violation of the provisions of
these General Terms and Conditions.

3. Except for the cases under it. 2, the
Provider can terminate the agreement
with the User by sending at least 2-
months prior written notice.

IX.  Others

Art. 26. If the User notices a malfunction in the

use of the Product, as well as if they wish to make

a complaint related to the provision of a Service,

they may contact the Provider by using the
following correspondence data:
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Ur. 26. (1) Axo [IlomBaren 3abenexu
HEU3NpaBHOCT TpW Tojd3BaHe Ha [Ipoaykra,
KakTO W aKo ejae Ja HalpaBh peKiamarus,
CBBbp3aHa C MPEJOCTABSHETO Ha HKOs YcCiyra,
TOH MOXe Ja ce cBbpxke ¢ JlocTaBuMka, KaTo
W3MON3Ba IIOCOYEHHWTE TO-J0Ny JaHHH 32

KOPCCIIOHACHIIN A

,Apuc ComombHe™ AJl

EWK 208455895

Anpec: tp. Codus, Oyn Lapurpaacko moce
111b, Codus Tex mapk, crpana Makybatop, et.1
Enexrponen anpec: bdo@irisbgsf.com

(2) JocTaBUMKbT IIe pasriefa UCKaHETO M e
yBenomu Ilon3Barenss €INEKTPOHHO 3a CBOETO
peuieHue B 7-IHEBEH CpoK. B ciydail ye cpokbT
HEe MOXe Ja Obae cmaseH W/WinM ce Hajara
JIONBIHUTENHA UHpopMaIus, JloCTaBYMKBT Ie
YBEIOMH E€JIEKTPOHHO 3a ToBa [lon3BaTens.

(3) B cuyuaii, ye JloCTaBUMKBT HE YBaXKu
pexnamanus Ha IlosnsBarensa, Toll Moxe Ja
OTHEece crmopa KbM cekropHa [lomupurenHa
KOMHMCHSI 110 TUIATEXKHU criopoBe KbM Komucusta
3a 3amuTa Ha Tmorpedurenmre B bwirapus.
CbaelcTBHETO Ha CEKTOpHAaTa IOMHPHUTEIHA
KOMHCHSI MOXKe Jla ObJie MOUCKAHO CJell KaTo
CIIOpPBT € OTHECeH 3a pemaBaHe OT AMpHC
ComomrsHC A/l ¥ € HamuIe perieHne — aapec:
rp. Codus 1000, . CnaseiikoB Ne 4A, Temn. 02/
9330 589, untepHer crpaHua www.kzp.bg; e-

mail: adr.els@kzp.bg.

(4) Korato cmopsT ce OTHAcs O JOrOBOpH 3a
OHJIAMH MPOJakKOW WM YCIYTH 3a PelIaBaHEeTO
My MOKE J]a ce MOXKe Jia ce 1moy3Ba EnekrponHara
miaropMa 32 OHJAWH  pemiaBaHe
NOTPEeOUTEIICKH CIIOpOBE:
http://ec.europa.eu/odr.

Ha

Un. 27. B cayuait ye Ilom3BaTenar mocCTbhIBa
Yeayru dpe3 Apyrd KaHaid 3a KOMYHHUKaIUS
(u3BbH [lpomykra) KakTo 3a TOJN3BaHE Ha
(YHKIIMOHATHOCTH
[Iponykra, BB3MOXHO € 1a ce mpWiarat u
JIOTTBJTHUTETHA OOIIM YCIIOBHS B OTHOIICHUSATA
Mexny JlocraBuuka u Ilon3Barens.

JOII'BJIHUTCIIHU Ha

Y. 28. (1) JJocTtaBunkbT MMa mpaBo Jia MPOMEHs
OO0
u3Ipana

HAaCTOSIIIUTE
MIPEIBAPUTEIIHO

ycioBus, 3a
ype3 IIpoaykra

TOBa

Iris Solutions AD

UIC 208455895

Address: 111B “Tzarigradsko shose” Blvd., Sofia
Tech Park, Incubator Building, fl. 1

e-mail: bdo@irisbgsf.com

(2) The Provider shall review the request and
shall notify the User electronically about its
decision within 7 days. In case the deadline
cannot be met and / or additional information is
required, the Provider will notify the User
electronically.

(3) In case the Provider does not accept the
complaint of the User, the latter may refer the
dispute to the sectoral conciliation commission
for payment disputes at the Consumer Protection
Commission in Bulgaria. The assistance of the
sectoral conciliation commission can be
requested after the dispute has been referred to
Iris Solutions AD and there is a decision —
address: Sofia 1000, 4A “Slaveykov” Square, tel.
02/9330 589, website: www.kzp.bg; e-mail:

adr.els@kzp.bg.

(4) In cases where the dispute relates to
agreements for online sales or services, it may be
possible to use the Electronic Platform for Online
Resolution of Consumer Disputes:
http://ec.europa.eu/odr.

Art. 27. In case the User accesses Services
through other communication channels (outside
the Product) as well as for the use of additional
functionalities of the Product, additional terms
and conditions may apply in the relationship
between the Provider and the User.

Art. 28. (1) The Provider can change these
General Terms, for which it shall send prior
notification to the User via the Product. Notice
regarding the change of the General Terms shall
also be published on the website of the Provider,
at least 2 months before the change takes effect,
where the new version of the General terms shall
be published.
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yBepomiuenue 1o IlomsBatens. M3Bectme 3a
npoMsiHaTa Ha OOIIMTE YCIOBUS Ce TOCTaBs U Ha
WHTEpPHET cTpaHuiliata Ha JlocTaBuuka, Haii-
MajKo 2 Mecema MNpead BIM3aHE B CHIa Ha
MpoMsIHaTa, KaTo ce MPeloCTaBs U HOBA BEpCHUs
Ha OOIHITE YCIOBHS.

(2) Tlpomenure B OOmMTE YyCIOBUS HMAaT
nedctBus cnpsMo cboTBeTHUs [lon3Baren camo
aKo TOCIHCAHUSAT TW npueme. B ciydail ue
[Tom3BatensaT HE MpHUeMe CHOTBETHH M3MEHEHUS
Ha OOmwuTe YyCIoBHS, clieABa JAa YBEIOMH
JocTaBunkbsT, upe3 eAuH OT METOAUTE 3a
KOHTaKTH, TIPeId Ta3d MPOMSIHA Jla € BIIsA3NIa B
cuia. B mpoTWBeH ciydaid, mie ce cudMTa ue
[MomsparensT e mpuen npomsiHata B OO0ImuUTE
ycnoBus. Ilpu nonoxenue, ye IlomsBarenar He
rpreMe CHhOTBETHHTE H3MeHeHus Ha OO0muTe
ycCiioBuUAa I[OCTaB‘lI/IK'I)T MOXKE€ YaCTHUYHO MHJIH
M3IISUI0 Jla OTpaHuyy moia3BaHeTo Ha [IpomaykTa.

(3) B cmyuaii, uye IlomsBaTensaT He mpuemMa
npoMsHaTa B OOImUTE YCIOBHS, TOH MMa IIPaBO
Jla TPEKpaTH PaMKOBHSI JOTOBOP, IO BCSKO BpeMe
Mpey AaTata UM Ha BIIM3aHe B CHJIa, 0e3 1a HOCH
OTrOBOPHOCT 32 Pa3HOCKH U 00C3IIETCHUS.

Ui 29. B ciyuaii ue pasnopenda Ha HACTOSIIUTE
OO6mm ycnoBust 0b/ie 00sSBEHA OT ChAA WK ApyTa
CXOJHA WHCTUTYIHMS 32 HEJCHCTBUTEIHA,
HE3aKOHHA WJIM HEIIPUJIOXKKWMA, HE3aBUCUMO OT
TOBa, BCHUYKH JPyrd pasmopeadu Ha OOmmre
YCJIOBHS 3aI1a3BaT HAITBJIHO CHJIATa U JCHCTBUETO
cH.

UYn. 30. 3a neypeaenute ¢ Hactosmmre OOmun
YCIIOBHS CIIy4au c€ Ipujara AeicTBaIoTO IIPaBo
Ha PemyOnuka bearapus.

Hacrosmmure OOy ycimoBust ca TIPHETH W ca
Bie3u B cuia Ha 01.10.2020 r.
ITocnmenno nusmenenue: 8.11.2024 r.

(2) Changes in these General terms shall have
effect with respect to the relevant User only if the
latter accepts them. In the event that the User does
not accept the relevant amendments to the
General terms, the User shall notify the Provider,
via one of the contact methods, before such
change enters into force. Otherwise, the User
shall be deemed to have accepted the change to
the General Terms and Conditions. In case that
the User does not accept the relevant amendments
to the General terms, the Provider may restrict the
use of the Product partially or entirely.

(3) In case that the User does not accept the
change in the General Terms and Conditions, the
User has the right to terminate the framework
contract at any time before the date of their entry
into force, without being responsible for costs and
compensation.

Art. 29. In case that a provision of these General
terms is declared by a court or other similar
authority to be invalid, illegal or unenforceable,
all other provisions of these General terms shall
nevertheless remain in full force and effect.

Art. 30. For any cases that are not covered by
these General terms, the legislation in force in
Republic of Bulgaria shall apply.

These General terms have been adopted and have

entered into force on 01.10.2020.
Last amendment: 8.11.2024 r.
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