SNIRIS

OBIIH YCJIOBHUS HA ,,AHPAC COJIIOIIBHC* 00 OTHOCHO M3IOJI3BAHE
HA MIPOAYKTUTE MULTIBANK DIGITAL WALLET M IRIS PSD 2 HUB

GENERAL TERMS AND CONDITIONS OF IRIS SOLUTIONS OOD FOR THE USE
OF MULTIBANK DIGITAL WALLET AND IRIS PSD 2 HUB PRODUCTS



. Omnpenenenus

UYn. 1. (1) 3a menute Ha Te3u OOMM YCIOBUS
TEPMHHUTE, H30POCHU IM0-J0Jy, IIe HMaT
CJEIHOTO 3HAYEHHE, OCBEH aKO KOHTEKCTHT HE
Hajara JIpyro ThJIKyBaHe:

e _VYcayru®  o3HauaBa  Yciayra IO
WHUIIUAPaHEe Ha TUTAlaHe, 0 CMHUCHIA
Ha 4. 4, T. 7 1 Yciyra 1o npeaocTaBsHe
Ha nH(OpPMAITUS 32 CMETKa, II0 CMUCHIIA
Ha ui. 4, T. 8 oT 3aKoHAa 3a IIJIATCIKHUTE
YCIyI'H ¥ IUIATeKHATE  CHCTEMH.
CroTBeTHaTa Yciyra ce mperocTaBs 1o
nckane Ha KineHTa u € cBbp3aHa C
HaJMYUETO Ha (pasIJialiaTesHa) CMeTKa
Ha Kimenra B OaHka/miaTexHa
WHCTUTYIUS, KOSATO Ja € MpHBBp3aHa
kbM [Iponykra;

e JocraBuuk“ e ,Alipuc ComrourbHc
001, EMK 204997709, cbc ceganuiie u
aapec Ha ynpasienue rp. Codus Oyi.
Hapurpancko moce 1116 Codus Tex
[Mapk, crpaga UukyOaTop eT.1, ye6-cailT
- www.irisbgsf.com, u en. moma -
bdo@irisbgsf.com  numeHsupan  3a
MPEIOCTaBsIHE HA TUIATSKHU YCIIYTH 10

WHULUUPAHE Ha IUTalIaHe u
NpeJocTaBsiHE Ha HWHPOpPMAIMs IO
cMeTka cpriacHo 4i4 1.7 U T.8 oT
3IIVIIC, Bnucan B Peructsp Ha
JUIEH3UPAHUTE TUIATEKHU WHCTUTYIUN
B PemyOmuka bbiarapus, kakro u Ha
TEXHHUTE KJIOHOBE W IMPEJCTABUTENH II0
. 19 oT 3akoHa 3a MIaTeKHUTE YCIIyTH
U TJIAaTeKHUTE CHCTEMH, BOJIEH OT
KOMIIETEHTHUSI opraH - bwarapcka
HapozaHa 6anka, BYJICTAT 000694037
(bHB), cwkrimacao pemenne Ha BHB Neo
316/17.09.2019r;

o llponykt* e:

o  MOOmIHO MIPHIIO’KEHHE
»Multibank Digital Wallet”,
kaxTo u HeroBata WEB-Bepcus,

o mrardopmarta IRIS PSD 2 HUB

4ype3 KOUTO €€ JOCTBIIBAT Y CIYTUTE;

l. Definitions

Art. 1 (1) For the purposes of these General terms
the terms hereinbelow have the following
meaning, unless the context requires other
interpretation:

e “Services” means payment initiation
service under art. 4, it. 7 and account
information service under art. 4, it. 8 of
Payment Services and Payment Systems
Act (PSPSA). The relevant Service is
provided upon Customer's request and is
related to the existence of the (current)
account by the Customer with a
bank/payment institution linked to the
Product;

e Provider* is Iris Solutions OOD, UIC
204997709 with headquarters and
address of management: Sofia, 111B,
“Tzarigradsko shose” Blvd., Sofia Tech
Park, Incubator Building, fl. 1, website —
www.irisbgsf.com, and email -
bdo@irisbgsf.com, a company licensed
for the provision of payment initiation
and account information payment
services under art. 4, it. 7 and it. 8 of
PSPSA and registered in the Register of
the licensed payment institutions in
Republic of Bulgaria and their branches
and representatives under art. 19 of
Payment services and payment systems
act, which is maintained by the
competent authority —  Bulgarian
National Bank, BULSTAT 000694037
(BNB), in accordance to BNB decision
Ne 316/17.09.2019;

o  “Product” is:

o Mobile app ,,Multibank Digital
Wallet” as well as its WEB-
version,

o IRISPSD 2 HUB platform

Through which the Services are accessed;


http://www.irisbgsf.com/
mailto:bdo@irisbgsf.com
http://www.irisbgsf.com/
mailto:bdo@irisbgsf.com

e ,O0mwm ycnoBua™ 03Ha4aBa HACTOSIINTE
OO6mm ycmoBus Ha ,,Alipuc ComronrpHC
OO/l 0THOCHO H3MOJI3BaHE Ha MPOAYKT
Multibank Digital Wallet u IRIS PSD 2
HUB;

e _KimmeHT" € BCAKO (uU3MYECKO WIH

IOPUIINYECKO JIUIE, CKIIOYIIO JAOTOBOP

npu obum ycnosus ¢ JlocraBumka 3a

[IOJI3BaHE HAa YCIyrM U KOETO 4pe3

IIponykTa ¥Ma  BB3MOXHOCT  Ja

HU3BLpIIBA IJIAIAHUA KbM T’pr‘OBHI/I

WIN JIPYTH JIMIA, KAKTO U Ja I10Jy4aBa

Iamanuss  4pe3  Yciyrata 1o

WHUIIMUPAHC Ha IUIallaHusa OT ApYTH

JINIA;

e TwproBeu e nuie, OCHIIECTBABAILO
CTOTMAHCKa NIEHHOCT WM MPEIOCTABAIIO
YCIYTd IO 3aHATHE, KOETO MPEJOCTaBs
CTOKU/YCIYTH, 4YHETO 3aliallaHe ¢
BB3MOXKHO TmocpeacTtBoM I[Ipoaykra. B
canydyaii ue  Teprosen  wm3BbpIIBA
IJIalllaHus ype3 Yciayrara, Toil aeiicTBa
B KauecTBOTO cu Ha KineHT;

o “Tlom3Baremu ca  Kiuuenture U

Twproeuure.

(2) OcBeH ako0 OT KOHTEKCTa HE MPOHM3THYA

JIPYTO, IyMUTE, U3MOI3BAHU B €IUHCTBEHO YHCIIO

03HayaBaT M MHOYKECTBEHOTO YHCJIO Ha TE3U

IyMH, a AYMUTE, U3MOJI3BAHU B MHOXKECTBEHO

YHCIO, 03HA4YaBaT ChUIUTE AYMU U B €AUHCTBEHO

YHCJII0.

Yn. 2. (1) Obmmre ycnoBus ce mpuiarat npu
non3paHe Ha Ilpoaykra. Ilpu mosizBaHeTo Ha
[Mponykra, Bcekn KimeHT crnexBa nma nane
chIitacue U jaa crnaza OOmuTe ycnoBusl.

(2) Upes Ilpoaykra, KnumeHTpT MOXE na

MOJTy4aBa nHpOpMaIU 3a HEroBa
CMETKa/CMETKH  (HaJMYHOCTH, MCTOPHs Ha
TpaHCAKIMA W Jp.) WIH HHUIOUHpPA TIO
€JIEKTPOHEH IBT  IUIATEXHA orepanus

(uramane), 0e3 Ja BiIM3a B CHCTEMara Ha
€JICKTPOHHO OaHKHWpaHe Ha OaHKaTa/IuiaTe)KHATa
WHCTUTYIUS,
Knuenra.

obcmykBalma  CMETKaTta  Ha

e “General terms” means the current
General terms and conditions of Iris
Solutions for the use of Multibank
Digital Wallet and IRIS PSD 2 HUB
products;

e Customer® is a natural person or entity
that has concluded agreement under
general terms with the Provider for the
use of Services and that through the
Product may execute payments to
Merchants or other persons as well as to
receive payments through the payment
initiation service from other persons;

e  “Merchant” is a person that is engaged
in economic activity or that provides
services on a professional basis, who
provides goods/services which can be
paid through the Product. In case that a
Merchant makes payments through the
Service, they act as a Customer.

e Users are the Customers and the
Merchants.

(2) Unless the context requires otherwise, the
words, used in singular form shall also mean the
plural form of these words and words used in
plural form shall also mean the same words in
singular form.

Art. 2. (1) The General terms apply to the use of
the Product. Before using the Product, each
Customer shall agree and shall comply with the
General terms.

(2) Through the Product, the Customer may
receive information about their account/accounts
(balance, transaction history and others) or to
initiate electronically a payment operation
(payment) without entering in the electronic
banking system of the bank / payment institution
servicing the account of the Customer.



Il. Ycaosusg kpM Kiyenru 3a nocrnm 1o
¢pynxkumonannocrure Ha [Ipoaykra

Ui 3. PasmopenOuTe Ha HACTOSIIHS Pa3nen ce
mpuiaraT Mo oTHoueHue Ha KiumeHTH, KouTo
m3nomBar llpoxgykra, 3a ma TpoBepsBaT
nH(OpMaIUs 32 CBOMTE CMETKH M JIa HapexkIaT

CyMH OT CBOM CMETKU KBbM JIPYTO JINIEC.

Un. 4. (1) Hocten [0
(GYHKIIMOHATHOCTATE  Ha

Yciayrute u
IIponykra wumat
enuHCcTBeHO KiMeHTH, KOUTO ca:
1. IBIHOJIETHH,
2. 3asABWIM KEJaHUETO CH Ja H3IO0JI3BaT
ChOTBETHaTa YCIyTa;
3. U3BBPIIMIM HEOOXOJMMaTa WHCTAAIUS
W perHcTpalys 3a W3MOI3BaHE Ha
IIponykra;
4. npuemn wu3puyHO HacTosmute OOIM
YCIIOBUS;
5. mpemoctaBwiM WMHpOpPMAIMs W AaHHH

OTHOCHO TsAXHATa I/I,I[eHTI/I(bI/IKaLII/Iﬂ "

BepH(DUKAIIHS;

6. mpemocTaBHIH TOITBJIHATEITHATA
HeoOxonuMma  HMH(pOpMAaLUs  OTHOCHO
HAJINYHUTE cu CMETKH B

OaHKW/TIIATe)KHU HHCTUTYIINY;

1. npeaoCTaBUIA CBOCTO HU3PUYHO

Chbrijiacuc Z[OCTaB‘II/IK’bT U HCTOBUTC

MMOAU3ITBIIHUTEN na MOJTy4aBaT
nH(opMAaIUs oT CHOTBETHATA
OaHKa/IuIaTexHa UHCTUTYIIHS,

HeoOXoquMa 3a M3IBJIHEHHETO Ha
VYcnyrure.
8. Ilpu VYcayra mno wuHHIUUpaHe Ha
IUTalfaHe IJIaTebT HMa JOCTAThYHO
cpencTtBa B

0OaHKOBa/IIATEKHA

HAJIUYHOCT B CBOATa

cCMeTKa H®  ca

W3IBJIHCHN BCHYKH JPYTH YCIOBUS Ha

OaHKaTa/TaTe)KHaTa WHCTUTYTIHS,
o0cCiy»Bala Ta3u CMETKa.

(2) IlpaBunHOTO

HU3I0JI3BAaHE MW ITbJIHATA

¢yHkumonanmHoct Ha [Ipomykra Moxe Ja
M3MCKBA CMIA3BaHETO M Ha JPYT'M HM3UCKBaHUS,

nocoyeHu ot Jlocrapumka.

Un. 5. JocTsbT A0 YCIYTUTE CE€ OCBUIECTBSBA
ypes crnenuaiHo MeHto B [Ipoaykra. JlocThbT 1

1. Terms to Customers for access to the
Product functionalities

Art. 3. The provisions in this section are
applicable to Customers, who use the Product to
check information about their accounts or to
transfer amounts from their accounts towards
another person.

Art. 4. (1) Access to the Services and Product
functionalities is provided only to Customers,
who are:

1. mature adults;

2. have stated their desire to use the
respective Service;

3. have performed the  necessary
installation and registration for the use of
the Product;

4. have explicitly accepted these General
terms;

5. have provided information and data
regarding their identification and
verification;

6. have provided the additional information
necessary in regards to their accounts in
banks / payment institutions;

7. have provided their explicit consent for
the Provider and its subcontractors to
receive information from the respective
bank / payment institution, which is
necessary for the performance of the
Services.

8. In case of payment initiation Service, the
payer has sufficient funds available in
their bank / payment account and all
other conditions of the bank / payment
institution, servicing the account, are
met.

(2) The proper use and the full functionality of the
Product may require compliance with additional
requirements, which are specified by the
Provider.

Art. 5. The access to Services may occur through
special menu in the Product. The access and rules



npaBuiara 3a pabora c IIpoaykra ce ypexaat

ChIJIaCHO YTOBOPEHOTO B  HMHAUBUIYaTHUS
JIOTOBOP W/WIIA B MHCTPYKIMHUTE Ha J[ocTaBumKka

3a paborta c [Ipomyxra.

UYn. 6. (1) 3a na Obae OCHIIECTBEH AOCTBI 10
Hakosi Ycnyra, KiMeHThT crenBa Ja BbBeJe
JIAHHU 32 EJICKTPOHEH JIOCTBHII JI0 EICKTPOHHOTO
OaHKaTa/IjIaTe)KHATa

OaHkupaHe KbM

HWHCTUTYL U, 06pa60TBama CbOTBE€THATA CMCTKA,

MO3BOJIABAIIM JOCTBI 7O MPOAYKTUTE 3a
CNIeKTPOHHO OaHKWpaHe TMpPH ChOTBETHATA
OaHKa/TIaTe)KHA  MHCTHTYIMS, OOCIy)KBalla
CMeTKara.

(2) 3a ma momsBa Yciuyrure, KimneHThT ciieaBa
(€IHOKPAaTHO WU TEPUOJUYHO) Jla BBHBEKIA
JAHHU 3a JIOCTHI 332 CHOTBETHOTO €JIEKTPOHHO
Oankupane. Te3n maHHU ce TpaHcepupar o
3alIMTEH KaHaJ J0 ChOTBETHATA OaHKa/MIaTeXHa
WHCTUTYIUS, KATO NMPU HUKAKBU OOCTOSITEIICTBA
I[OCTaB‘II/IK’I)T HsMa OJOCTBII 10 TE3U JaHHU.

Un. 7. 3a nomsBane Ha Ycmyrute, KnMeHTHT
clenBa Ja JaA€ U3PUYHO CBIJTIACHETO CH
JloCTaBUMKBT M HETOBUTE MOAN3IBIHUTEH 1A 'O
npen

0aHKa/IaTe’)kKHA HMHCTUTYIUS,

MpEeJICTaBIISIBAT ChOTBETHATA
KakTo W Ja
MoJIydyaBaT OT Hes WHGoOpMaIMs 3a CMETKAaTa,

KOSITO Ja mpenocTaBsT oOpatHo Ha Kinenra.

Yn. 8. KimneHnThT gaBa cbriacue JJocTaBYUKBT U
HETOBUTE TOJU3NBJIHUTEIM Ja OOCIUHSABAT
MpeoCTaBeHaTa OT HeTo WH(OpMAIHs, 3aeTHO ¢
nHpopMmaruss Ha npyrum KiweHTH 1o HauuH,
KOHTO HE TMO3BOJIsIBa HIACHTU(UKALIMATA Ha
Kimmenta wmm Ha Jpyro KOHKPETHO JIKIE
(aHOHMMM3UpaHE Ha JaHHUTE), KakTo W Ja
M3IMON3BaT Taka oOenwHeHaTa WH(MOpMaIus 3a
CpoKa Ha MpENoCTaBsSHE Ha YCIyTUTE U CJel
TAXHOTO TIPEKpaTsSBaHEe, 3a BCSIKAKBH IIEJIH,
BKJIFOUUTENIHO, HO HE Camo, 3a CTaTUCTUYECKU
IIeTTM, W3BBPIIBAHE HA aHAJIW3HM, OIICHKA
paspeniaBaHe

Ha
MPOU3BOIUTEIHOCTTA, Ha
TEXHUYEeCKH TpobieMH H MoJoOpsBaHE Ha

Ycmyrure u pabotara c [IpomykTa.

Un. 9. (1) Ilpm mom3Bane Ha Ycmyrara IO
WHUIIMUpaHe Ha TIuiama”e, upe3 IIpogykra ce

TeHepUpa IUIATe)KHO HApEeXIaHe, ChIIACHO

for the use of the Product are regulated in
accordance with the agreed in the individual
agreement and/or the instructions of the Provider
for the use of the Product.

Art. 6. (1) In order to access a Service, the
Customer should enter data for electronic access
to electronic banking to the bank / payment
institution processing the relevant account, which
allow access to electronic banking products at the
relevant bank / payment institution servicing the
account.

(2) In order to use the Services, the Customer
shall (once or periodically) to enter data for
access to the relevant electronic banking. These
data are transferred through a secured channel to
the relevant bank / payment institution and the
Provider shall have no access under any
circumstances to this data.

Art. 7. In order to use the Services, the Customer
shall explicitly agree that the Provider and its
subcontractors may represent them before the
relevant bank / payment institution, as well as to
receive from the latter information about the
account, which information is provided further to
the Customer.

Art. 8. The Customer agrees that the Provider and
its subcontractors can aggregate the information
provided by the Customer together with
information of other Customers in a manner that
does not allow identification of the Customer or
any other specific person (anonymization of
data), and to use such aggregated information for
the duration of the provision of the Services and
after termination thereof, for any purpose,
including, but not limited to, statistical purposes,
performing analytics, evaluating performance,
resolving technical problems and improving the
Services and the use of the Product.

Art. 9. (1) When using the payment initiation
Service, a payment order is generated through the
Product in accordance with the data provided by



npenctaBeHuTe oT KimeHTa W HM3HCKyeMH OT
Heropata OaHKa/TUIATE)KHA MHCTUTYLUS JTaHHH,
KaKTO Clle/Ba:
e ganHu 3a KimeHTa M Heromara
cMetka (B cimywait ye KimeHThT e
BbBEJl JaHHU 3a IIOBEYE OT ejaHa
cverka KimeHThT Moke ma m3depe
Jlany TUTAIaHeTo Ja € OT CMeTKarta
o Tmojapa3dupane WIM  JApyra
TaKaBa);
e CyMma, yKa3zaHa W TIOTBBpJAEHA OT
Knuenra;
® JIaHHH 32 TIONydaTels;

® OCHOBAHHMC 3a IJIAIIaHCTO.

(2) Nudopmanus 3a MIaTeKHOTO HAPSIKIAHE CC
TeHepupa aBTOMATHYHO WJIA CE€ BBBEXKIA OT
Knuenra upes [Ipoaykra.

(3) NHnmmmupaneTo Ha TUTANIAHETO Ce M3BBPIIBA
npe3 [IpomykTa ciiesl HOTBBPIKICHUE HA JAHHUTE
no an. 1. Cnen xaro KnueHThT € MOTBBpAUI
JTAHHUTE, HE C€ JIOMYCKa TSIXHATa MPOMsIHA, KaTo
MAHHAUTE OT TEHEPHPAHOTO IUIATEKHO HapeKIaHe
ce MPEeIOCTABAT Ha CHOTBETHATA

OaHKa/mIaTexHa HWHCTUTYU M 3a U3ITBJIHCHUE.

(4) 3a
[Iponyxra, JlocTaBUMKBT cienBa na nHpopMupa

BCJAKO HU3MNBJIHCHO ILIAIMaHE 4YpeE3
Mo CJCKTPOHCH MOBT IUJIaTella MW IOJIydaTelIsd.
3aez[H0 C TOBa YBEIOMJICHHUE, I[OCTaB‘II/IK'bT
MOXKE 1a IpeA0CTaBy JOMBJIHUTCIIHU JaHHU YPE3
ImoJIyqyaTejiaT  aa
KakToO H

IIponyxra,
pasmo3Hae

gpe3
Kinuenta -

KOHTO
iaTet,
OCHOBAHHETO Ha TUIATEe)KHATA ONICPAIIHSL.
5) B OaHKaTa/IiaTe)KHaTa
WHCTUTYIHS,
uHpopmupa JoctaBurka 3a HEyCIICIICH MPEBO/,
JlocTaBunKbT cieaBa na HHGOPMHpaA He3a0aBHO

ciaydal ue

06cny>1<BaLua CMCTKaTa

Knuenra.

Un. 10. Ilpu npenocraBsHeTo Ha YCIyruTe,
JocTtaBunkbsT HE NpUAOOWBA BIAJICHWE W HE
3aabpka cpeacTBa Ha Kimenra.

1. Ycaosus kpM Thprosuu 3a 10cTbN
1o pyHkuuoHaanocture Ha [Ipogykra

the Customer and required by their bank /
payment institution, as it follows:

o Data regarding the Customer and their
account (in case that the Customer has
entered data for more than one account,
the Customer may choose whether the
payment is made from the default
account or other account);

o Amount, specified and confirmed by the
Customer;

o Data regarding the recipient;

e Reason for payment.

(2) Information for the payment order is
automatically generated or is manually generated
by the Customer through the Product.

(3) Payment initiation is made through the
Product after confirmation of the data under para.
1. Once the Customer has confirmed the data, no
changes are allowed and the data from the
generated payment order are provided to the
relevant bank / payment institution for execution.

(4) The Provider shall notify the payer and the
payee in electronic form for each payment that is
made through the Product. In addition to this
notification, the Provider may provide additional
data through the Product, through which the
recipient can identify the Custmoer — payer, as
well as the reason for the payment operation.

(5) In case that the bank / paument institution that
service the account notify the Provider about
transfer failure, the Provider shall immediately
notify the Customer about that.

Art. 10. The Provider does not take possession
and does not retain any of the Customer’s funds
during the provision of the Services.

1. Terms to Merchants for access to the
Product functionalities



UYn. 11. PaznopenOute Ha HACTOSIIMS pa3aes ce
npnnaraT II0 OTHOUIICHHEC Ha T’prOBHI/I U Ca B
JON'LIHEHHE KBM OCHOBHHTE H3UCKBAHHS II0
Pazgen I1.

Y.
VHHAIAApaHe Ha IUTalmaHe KbM Thpromema ce
U3BBPIIBA MpPU HU3MBIHCHUE Ha CJCIHUTE

12. (1) Ilnamane wupe3 VYcayrara 1o

YCIIOBHSL:

1. ToproBemsT € CKIOYWI JOTOBOP C
JocraBunka;

2. TBproBeubT € U3BBPIINI PETHCTPAIHS U
e Oui onoOpeH ot JlocTaBunka;

3. TwproBenbT € MPEJOCTABIII JAHHU 3a
UICHTU(QUIIMPAHEe Ha JACUCTBUTCIHUS
COOCTBEHMK © JIpyra uHGOpMaIms,
n3uckaHa ot JlocTaBunKa;

4. TeproBembT € HHCTATUPAT IPEIOCTABEH
n/unu mocoueH ot JlocraBunka codryep
(plug-in, software application wiu ap.) u
€  U3BBpIICHA  HMHTErpanus  ChC

cuctemute Ha Thproeeia, B ciaydai ue

JlocTaBumkbT € Ccuel TOBa  3a
HEOOXOAMMO;
5. W3BwpmieHo e U3SIBJICHHC 3a

WHUIUHpaHe Ha ruamniane. Humumpane

craBa:

5.1. Or cmeTka Ha Knwenta (1o HEroBo
WCKaHe); TN

5.2. Ot cMmeTka Ha KiueHTa 1o HMCKaHe

Ha Twbprosena, npu IOJOXKECHHE Ye

KnueHTsT e Jian HU3PUYHO
MPEIBAPUTEIHO ChIVIACHE TBHProBEIbT
Ja MOXKE Ja HMHUIUUPA IJIAIIAHUS OT
MMOHE eJHa OT CMeTkKuTe Ha KimeHra.
[TnamaneTo cieapa aa ObJe MOTBBPACHO
ot Kimnenra;

5.3. Ot cmetrka Twprosera (1o HEroBO
WCKaHe), TIPU TIOJIOKEHUE Y€ MHHUINHPA
IIJIAIIAHKS OT CBOS CMETKa.

6. IlmaTemrbT WMa IOCTATBHYHO CPEACTBA B
HaJIMYHOCT B CBOSTa OAHKOBA/IIAaTEKHA
CMETKa W Ca W3IIBIHCHH BCHYKH JPYTH
YCJIOBUS Ha OaHKaTa/IaTe)KHATA
MHCTHUTYIHS, 00CTY)KBAIlla Ta3d CMETKA.

(2) OcBen ako mpyro He € TIOCOYCHO B

TFE€HECPHUPAHOTO IJIaTCKHO Hape)KaaHe,

WHULIUUPAHUTEC IIalmaHus Cce HU3IIBJIHABAT

He3a0aBHO (CHIVIACHO YCIIOBHATA HAa CHOTBETHATA

Art. 11. The provisions in this section are
applicable to Merchants and are supplementary to
the general requirements under Section II.

Art. 12. Payments to the Merchant through the
payment initiation Service shall be executed if the
following conditions are met:

1. The merchant has concluded an
agreement with the Provider;

2. The Merchant has concluded the
registration and has been approved by the
Provider;

3. The Merchant has provided data for the
identification of the ultimate beneficial
owner and any other information,
required by the Provider;
4. The Merchant has installed software
provided and/or specified by the Provider
(plug-in, software application, etc.) and
integration with the Merchant's systems
has been carried out, if the Provider has
deemed this necessary;
5. A statement has been made for the
initiation of payment. Initiation occurs:
5.1. From an account of the Customer (by
request of the latter); or

5.2. From an account of the Customer by
request of the Merchant, in case that
the Customer has explicitly provided
prior consent that the Merchant may
initiate payments from at least one of

the Customer’s accounts. The
Payment shall be approved by the
Customer;

5.3. From an account of the Merchant (by
request of the latter) given that the
Merchant initiates payment from its
own account.

6. The payer has sufficient funds available
in their bank / payment account and all
other conditions of the bank / payment
institution, servicing the account, are
met.

(2) Unless it is otherwise specified in the
generated payment order, the initiated payments
are executed immediately (according to the terms
of the respective bank / payment institution



OaHKa/TlaTe:KHA ~ MHCTUTYLHUS, OOCTy»XBalla
cMeTKaTa Ha miaTena). [lmamanusra, HapeaeHU
ot Knuentu kM Thprosena, ce U3NBJIHABAT 110
M3pUYHO TIPEIBAPUTEIHO IOCOYEHAa CMETKa Ha
Twpropena. JlocTaBUMKBT MOXKE Ja OrpaHUYHU
Opost Ha cMeTKd Ha TBproeewa, IO KOUTO JAa ce
MOJTy4aBaT CpeJCcTBa, HapeaeHH upe3 IIponykrTa.

V. IIpenocraBsine Ha YcJiayru
Ui

I/IH(I)OpMaI_II/IH 3a CMCTKa, [Tom3Batensar CJICABa aa

13. 3a mpenmocraBsHe Ha Yciyra Io

BbBEJC JIaHHHUTE CH 3a JOCTBII IO CJICKTPOHHO
OaHKMpaHe W Ja MMOCOYM CMETKaTa/CMETKHTE,
00paboTBaHK OT CHLOTBETHATa OaHKa/IIATE)KHA
HHCTHTYIIHSL.

Y.
VHULUKAPaHE

14. (1) Ilmamane uype3 VYcmyrara 1o
Ha IUJalllaHE € CBBP3aHO C

HU3BBPIIBAHE Ha IUJIATC)KHU  Oll€panuu  OT

nocoueHa cmeTka. Camarta omneparus 10
MpPEXBBPISHE Ha CcpelacTBa (TpaHCaKIMs) ce
OCBIIECTBIBA oT OaHKaTa/IIaTe)KHATA
WHCTHUTYIUS, 00CTyKBallla CMETKaTa Ha IiaTera
u JloCTaBUMKBT HE HOCH OTIOBOPHOCT 3a Hes,
BKJIIFOYMTEIIHO W 33 JOBDKHMHTE TaKCH KbM

CHhOTBETHATa OaHKa/TIaTe)KHA WHCTUTYIIHSL.

(2) 3a u3npaHEHNWE HA YcayraTa o MHUIIMHpaHe
Ha IUIallaHe, IUIaTell Cie[Ba Ja HHULIUHpA
IUIAIAHETO MM HAJ/UISKHO Jia ONPaBOMOIIH
cpoTBeTHUS [los3BaTen — mosry4ares ¢ mpaso Jia
WHUOMUpa nomoOHo Tuiamade. Ilpw BeHykH
HOJIO’KCHHS, TUIATEXKHATA OIIepalys cJIe/Ba /1a ce

NMOTBBPAM OT IJIaTC1A.

Un. 15. 3a usnbiaHeHWe Ha caMaTa Yciyra ca

MPUIOKUMH  CPOKOBETE,  JIEHCTBANIM  TIO
OTHOIIICHUE Ha CHOTBETHATa OaHKa/MIaTe)KHA
WHCTHUTYIUS, 00CITyKBaIlla MIaTe:KHATA CMETKA.
VYenyrara 1Mo WHUIIMMPaHE Ha IUIAIAHE CE
MpEeAoCTaBsl B CPOK, CBHITACHO H3MOJI3BaHATA

KIIMPUHT CUCTEMA.

Y.
riamane, JlocTaBUMKBT cleiBa jaa MHPopMHpa

16. (1) Ilpm wusmbIHEHHWE HaA JAACHO

MO eJNIeKTPOHEH BT He3abaBHO [lon3Barenurte —
HapenuTenl W Tonmydaren. Upes
na

nH(MOpMAIUATA 32 IPEIOCTABEHUTE MYy Y CITYTH.

[Iponykra,

[Ton3Barensar MOXeE NpoBepsiBa

servicing the payer's account). Payments
instructed by Customers to the Merchant shall be
executed to the Merchant's explicitly pre-
specified account. The Provider may limit the
number of Merchant's accounts where funds
ordered through the Product are received.

V. Provision of Services

Art. 13. For the provision of account information
Service, the User shall enter their e-banking
access details and specify the account/accounts
processed by the respective bank / payment
institution.

Art. 14. (1) Payment through the payment
initiation Service involves making payment
transactions from a specified account. The actual
funds transfer operation (transaction) is carried
out by the bank / payment institution servicing the
payer's account and the Provider is not
responsible for it, including any fees payable to
the relevant bank / payment institution.

(2) In order to perform the payment initiation
Service, a payer shall initiate payment or shall
duly authorize the relevant User - payee with the
right to initiate such payment. In any event, the
payment transaction shall be confirmed by the

payer.

Art. 15. For the execution of the Service itself, the
terms applicable to the respective bank / payment
institution servicing the payment account shall be
applicable. The payment initiation service shall
be provided within the time limit according to the
used clearing system.

Art. 16. (1) Upon execution of a payment, the
Provider shall immediately inform electronically
the Users — the orderer and the recipient. Through
the Product, the User can check the information
about the Services provided to him.



(2) B caywaii ye JloCTaBUMKBT HE H3MpaATH
CBOCBPEMEHHO TMOTBBPXKICHHE 3a HapeJcHATa
Ycnyra, cunta ce, 4e TS € OTKa3aHa IOpaJu
MPUYMHYU, 3aBUCEIIM OT OaHKaTa/IuIaTe)XHaTa
obpaboTBamaTa

HHCTUTYLIUA, CbOTBCTHATA

IJ1aTeXHa CMECTKA.
V. OT1rosopHocT

Yn. 17.

CBHXPAaHCHUECTO U U3IOJI3BAHCTO HA CBOMTE JaHHU

(1) TIlom3Baremar otroBaps 3a

3a aBTeHTHKanusa. Bcska 3asBeHa Yciyra,
MOTBBPACHA CJI€JI BBBEXKIAHE JAaHHUTE 3a
aBTCHTUKAIMS (KOJOBE, TAPOIH U JIP.) CE CUUTA
3a 3as{B€Ha OT ONpPaBOMOILEHHs MOJ3BATE] Ha
npodua.

(2) Ypes
WHULMMpaHe Ha Iammane, [lons3BatensaT npuema,

M3MOJI3BaHE Ha Yciyrata 3a

4e nH(popMaIys 3a HeTro ce ChOupa u MpeIocTaBs

Ha Herosata OaHKa/IaTeKHa HWHCTUTYyL U,

oOciyxBalia CMeTKaTa Ha  IUlaTena |
moydaTens. JlaHHWTEe 3a aBTCHTHUKAIMS W 3a
JocThl 0  (CNCKTPOHHO) OaHKHpaHe Ha

[MTon3BaTens ce MpeOCTABAT B KPUIITUPAH BUJI HA
ChOTBETHATa OaHKa/MIaTe)KHA MHCTUTYIIUS, KATO
Te He ce chOupaT u 00padoTsat oT JlocTaBumka.

(3) JdocTaBuuKkbT HE OTTOBAps 3a ACUCTBHUATA HA

OaHKaTa/mIaTeKHATA HWHCTUTYLUS Io
HU3M'BJIHCHUEC Ha Hape€acHaTa OT Ilon3BaTens
IJ1aTCXXHa onepanuns, HUTO 3a CBbP3aHUTE C TOBA

TaKCU U KOMHCHUOHH, HAYHCJICHHU OT CbOTBETHaTa

OaHKa/TIaTe)kHa ~ WHCTUTYHHs, 0OCTy’KBamia
CMETKATa.
Un. 18. [IlpenocraBenure ot Ilom3BaTtens

WACHTU(PHUKATOPU 3a OOCTHI [0 EJIEKTPOHHO
OaHkupaHe ce €IMHCTBEHO 32
MOTBBPIKJICHUE Ha 3asiBE€Ha Y cIyra, KaTo TOBa I11e

M3M0/I3BaT
Obllc M3BBLPIIBAHO CaMO TIPH  HAIJICKHO
MPEIOCTABEHO UCKAHE W/WJIH ChIJIache OT CTPaHa
Ha Ilom3arems. JlocTaBUMKBT H HETOBUTE
MOIN3II'BIIHUTEIN HAMAT JIOCTBII bi o)

uHpopMamusaTa 32  WACHTU(UKAIHMS  Ha
[Tom3Barens nmpex chbOTBeTHATa OaHKa/TIATEKHA
WHCTUTYIUS, 00paboTBalia CMETKUTE My U He

Morar ga onepuvpar ¢ Ta3u CMETKa.

(2) If the Provider does not send a timely
confirmation of the ordered Service, it shall be
deemed to have been refused for reasons
dependent on the bank / payment institution
processing the relevant payment account.

V.  Liability

Art. 17. (1) The User shall be liable for storage
and use of their authentication data. Each
requested Service, which is confirmed by
entering the authentication data (codes,
passwords, etc.) shall be deemed to be requested
by the authorized account user.

(2) By using the payment initiation Service, the
User accepts that information about them is
collected and provided to their bank / payment
institution, servicing the account of the payer and
the payee. The data for authentication and access
to (electronic) banking of the User are provided
in encrypted form to the respective bank /
payment institution, and it is not collected and
processed by the Provider.

(3) The Provider is not responsible for the actions
of the bank / payment institution related to the
execution of the payment operation ordered by
the User, nor for the related fees and commissions
charged by the respective bank / payment
institution servicing the account.

Art. 18. The electronic banking access identifiers
provided by the User are used only for
confirmation of the requested Service, and this
will be done only with a duly submitted request
and / or consent of the User. The Provider and its
subcontractors do not have access to the
information for the identification of the User
before the respective bank / payment institution
that is processing the accounts and cannot operate
with this account.



Y. 19. B cyyaii Ha yctaHoBeHH OoT JlocTaBunka
370ynoTpeOu U MPeCTHIICHUS, Hepa3pelleHU
IUTAlIaHus], B MPEIBUACHUTE OT 3aKOHA CIy4aw,
MpH YBaKEHA peKjIamMalus WM IpaBOMepeH
orka3 Ha KimeHTa, NOMy4YMIMAT IUIAIIAHETO
Ilon3Baren cneaBa Aa BB3CTaHOBM MOJydeHATa
cyma.

Ui 20. (1) IIpu Ycayra mo mpemocTaBsHE Ha

uHpopManusi 3a cMeTKa, JlocTaBUMKBT He
OTroBaps 3a ChIbPKaHHETO HA MHPOPMAIHAITA,
NOJydeHa OT CBhOTBETHATa OaHKa/IIaTexHa

HWHCTUTYL HA.

(2) lIpu Ycnyra mo MHAIMHpaHE Ha IUIAINAHE,
KnueHThT OTroBaps nanu BBBEICHUTE OT HErO
JTaHHU U CyMa ca TOYHHU U BepHH. JlOCTaBUHKBT
OTroBaps 3a TOBa TEHEPUPAHOTO ILIATENKHO
HapexnaHe (WCKaHe 3a HW3NBJIHEHHE Ha
TpaHcaklus) Ja ObJe HaJUICXKHO IPElOCTaBEHO
Ha CHOTBETHaTa OaHKa/IIJaTe)XKHA HMHCTUTYLUS,
KaTo M3M'bJIHEHUETO Ha IUIaTe)KHATa TPaHCAKIUs

3aBHCH OT IIOCJICAHATA.

(3)[ocTaBUNKBT HE OTroBaps 3a KadeCTBOTO U
JOCTaBKaTa Ha 3aKyNEHUTE W/UIIH MPEIOCTaBEHU
cToku/yciayru oT TsproBunre.
VI. CpoxoBe U yCJIOBHUS 32 U3TbJHEHUE
Ha Ycayrure

Ui 21. (1) JlocTaBYNKBT H3NBJIHSIBA 3asBeHATA
ype3 [lpoaykra Ycmyra mo mpejocTaBsHe Ha
uHdopMalusl 3a CMETKa, Karo NpeoCTaBs

uHpoOpMaLUsATa TpPH IONyYaBaHETO ¥  OT

CHOTBETHATa OaHKa/TIaTe)KHA WHCTUTYIIHSL.
)

VYceayrara mo MHHIMHMpaHE Ha IJIalllaHe, KaTo

JlOCTaBUMKBT  M3MBJIHSABA  3asBCHATA
cra3Ba CpPOKOBETE 32 W3ITBJIHEHHE, KpaiHHTE
YacoBe 3a MpHeMaHe Ha HapeXIaHe, onpeaeieHn
OT JJOCTAaBYMIMTE Ha YCIyTH MO OOCITy)KBaHE Ha
CMETKH.

(3) Koraro nanmuupane Ha riamnfane (IaTekHo
HapeXlIaHe) € IOJlyueHO B HepaboTeH JeH,
CBIIIOTO C€ CMsSITA 3a IMOJYYEHO Ha CJeIBAIIUs
paboTeH nieH.

(4) Koraro unnnmupane Ha IialiaHe € moilyyeHo
B ch0OTa, CHIOIOTO C€ CMSATa 3a MOJYYCHO Ha
cienBams paboOTeH JICH.

Art. 19. If the Provider establishes cases of abuse
and crimes, unauthorized payments, in the cases
stipulated by law, in case of an accepted claim or
a legitimate refusal of the Customer, the User
who received the payment shall refund the
received amount.

Art. 20. (1) In case of account information
Service, the Provider is not responsible for the
content of the information received from the
respective bank/payment institution.

(2) In the case of a payment initiation Service, the
Customer is responsible for ensuring that the data
and amount entered by the Customer is accurate
and correct. The Provider is responsible for
ensuring that the generated payment order
(transaction execution request) is duly submitted
to the relevant bank / payment institution,
whereas the execution of the payment transaction
is dependent on the latter.

(3) The Provider is not responsible for the quality
and the provision of the purchased and/or
provided by the Merchant goods/services.

VI.  Terms and conditions for the
provision of the Services

Art. 21. (1) The Provider shall perform the
account information Service requested through
the Product by providing the information after
receiving it from the relevant bank / payment
institution.

(2) The Provider executes the requested payment
initiation Service, observing the terms for its
execution, the deadlines for accepting the orders
set by the account service providers.

(3) In cases where a payment initiation request
(payment order) is received on a non-business
day, the same shall be deemed to have been
received on the next business day.

(4) In cases where a payment initiation request is
received on Saturday, the same shall be deemed
to have been received on the next business day.



(5) PaGoTauaT nen Ha Multibank Digital Wallet/
IRIS PSD 2 HUB e 24 yaca. PaboTnara nata ce
cMmeHs B 8.00 yaca ObArapcko Bpeme, B Ha4aioTo
Ha BCEKU pabOTEH JICH.

(6) IlnaTesxHn HapeXIaHWS, HHAIMAPAHH C 1aTa
Ha U3IBJIHEHHWE — B HepabOTeH AEH WM ciel
M3THYaHe Ha pabOTHOTO BpeMme, ce MpHemar 3a
U3IIBJIHEHNWE, HO ce o0paboTBaT Ha cieaBalia
paboTHa maTa.

(7) VHMnmupaHoOTO IUTalllaHE Ce€  IO0jJaBa
€THOKPATHO 3a o00paboTka KbM
OaHKaTa/MoCcTaBUYMKa Ha yciyrara 10

o0cyKkBaHE Ha CMETKA.
(8) IMon3BaTenst He MOXKe @ OTMEHS HapeaeHO
OT HEro IUIATe’KHO HAapeKAaHe, ClIe] KaTo e

HOTBBPAWII ~ HETOBOTO  W3II'BJIHEHHE  Ha
JlocTaBumka.

VIl. Takcu
Un. 22. 3a mnon3Banero Ha Ilpomykra u

npefoctaBsHe Ha Ycayrure, JlOCTaBUMKBT
HauucisiBa Takcu Ha Ilom3Batenurte, ChIIIaCHO
YTOBOPEHOTO B UHAUBUAYATHUTE UM JIOTOBOPU
nmu B Tapudara ma JloctaBunka. [lomBaTemst
MOXE Ja [JIBJDKM Takca Ha ChOTBETHATa
OaHKa/TIaTe)kKHa WHCTUTYINS 33 H3ITBIHCHUETO
Ha IUIaTeXHATa omnepauuss OT CbhOTBETHATA

cMmeTka. B ciywaii ye JlOoCTaBUMKBT MOJIYy4YH

uHbopMalus 32  JBIDKMMAaTa Takca  OT
[Ton3Baremns KBbM OaHKaTa/IuIaTe)KHATa
WHCTUTYIUS, OOCIyXBalla CMeTKaTa, Ta3u
uHpopMauuss  me ~ ObAe  CBOEBPEMEHHO

npenocraseHa Ha ITos3BaTens.

Un. 23. (1) B cuoyuait we Kimentst, upes
[IponykTa, mosi3Ba AOMBIHUTEIHN YCIYTH, TOM
MOJKe Jla JBJDKH TaKCH, chriacHo Tapudara Ha
JlocTaBumka.

(2) JlocTaBUMKBT MOXKE Ja TIPEABUIN B
WHJWBUIyaTHUTEe NOroBopu wiu Tapudara cu,
4e ce JIBJDKH JIOBJIHUTENIHA TaKca, B Cyval 4e
majgeHa Yciayra € 3asBeHa MHOTOKPaTHO B
pPaMKUTE Ha €IVMH W CbO[ ACH WKW 3a KpaTbK
MEPUOJT OT BpeMe.

(5) Multibank Digital Wallet/ IRIS PSD 2 HUB
working day is 24 hours. The working date is
changed at 8.00 a.m. Bulgarian time, at the
beginning of each working day.

(6) Payment orders initiated with an execution
date set on a non-working day or after working
hours shall be accepted for execution but shall be
processed on the next working date.

(7) The initiated payment shall be submitted to
the bank/account service provider for processing
on a one-time basis.

(8) The User may not cancel a payment order
instructed by the latter after confirming its
execution to the Provider.

VII. Fees

Art. 22. For the use of the Product and provision
of the Services, the Provider shall charge the
Users fees in accordance with their individual
agreements or the Tariff of the Provider. The user
may be charged by the relevant bank / payment
institution for the execution of the payment
operation from the relevant account. In case that
the Provider receives information about the fee
due by the User to the bank / payment institution
servicing the account, this information shall be
promptly provided to the User.

Art. 23 (1) In case that the Customer, through the
Product, uses additional services, the Customer
may be liable for fees in accordance with the
Tariff of the Provider.

(2) The Provider may provide in individual
agreements or in its Tariff that an additional fee
is payable if a Service is requested repeatedly
within the same day or within a short period of
time.
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VIll. TlpexkpatsiBaHe u MPOMSIHA HA
A0CTHbNA U PYHKIMOHATHOCTHUTE HA
IIpoaykra

Un. 24. JIOKOJIKOTO HE € MPEeABUICHO APYro B
WHAWBUAYyaTHUsT My joroBop, [lomsBarensr
MOJKE TI0 BCSIKO BpeMe Ja MPEKPaTH MOJI3BAHETO
Ha Ilpoagykra, ga HW3KIIOYM CMETKUTE CH B
ompezeneHa OaHKa/TIaTeXHA WHCTUTYIHUS OT
oOxBara Ha IIponykra.

U 25. (1) JoCTaBYHKET 1M1 TIOJ0XKH YCHUIIHS, HO
HE T1OeMa aHTAKUMEHT, 3a HEMPEeKbhCHATO
npenocraBsiHe Ha Yciayrute upe3 [lpomaykra,
KaTo CH 3alasBa MPaBOTO Jia MPEKpaTH AOCThIIA
Ha [TomsBarens 6e3 MpeIBapUTETHO
npeaussectre. JlOCTaBUMKBT HMa IMpaBO Ja
BHACs TIPOMCHH BHB (DYHKIIMOHATHOCTHUTE Ha
[IponykTa, BKIIOUUTEIHO Ja TU OrpaHUYaBa, Jaa
M3KIII0YBA JIOCTHIA JI0 TAX, 0€3 MpeaBapUTEIHO
npenusBectre. JloCTaBUMKBT 1€ MTOT0KH BCHUKA
pa3syMHU YCHJIHS Ja YBEIAOMH IPEIBAPUTEIHO
Knuenture 3a maHWpaHW  TPOMEHH

(I)yHKHI/IOHaIIHOCTI/ITe HUJIn TPEKpaTdBaHES Ha

BBB
noctbia 1o [Ipoaykra u Yemyrure.

(2) HorosopsT
[Ton3BarenuTe, KOWTO € U3JI0KEH B HACTOSIIUTE

Mexnay JlocTaBUMKBT U

OO0y YcioBus, e MPOIBbIDKK Jia JICUCTBA 3a
Cpoka My, [0
CHOTBETCTBHUE TO3M pa3/Iei.

MPEeKpaTsBaHETO My B

1. Tlon3Batenar uMa TpaBO Ja IPEKpaTH
JIOTOBOpa MEXIY CTPaHHUTE IO BCSKO
BpeMe c 1-meceuno IMHCMEHO
npeaussectue 10 JlocraBunka.

2. JloCTaBUMKBT MOXKE Ja IPEKpaTH
He3abaBHO joroBopa c [lon3Barens, kaTo

u3MIpaTH  [HCMEHO  HW3BECTHE IO

[Tom3Barensi, ako MOCICAHUAT HAPYIIH

KOSITO 1 Jia € 4acT oT Hacrosaumre O0mm

YCJIOBUS, BKIIOYHTEIHO NPU €IHO OT

CJICTHUTE YCIIOBUS:

- NOpd HeIUlallaHe Wi 3a0aBeHO

IJalaHe Ha JbJDKUMU CYMU;

- Opd CMBPT HIM HACThIIBaHE Ha

HegeecnocoOHocT Ha [ToTpebuTens;

- IpU HETpeAOoCTaBsiHE Ha WHGOPMAIUS

(u3uckana ot JloctaBumka B pasyMeH

CpOK),

KOJATO € HeoOxommMa 3a

VIIl. Termination and changes of access

and functionality of the Product

Art. 24, To the extent it is not otherwise provided
for in its individual agreement, the User may at
any time terminate the use of the Product, exclude
its accounts at a particular bank / payment
institution from the scope of the Product.

Art. 25. (1) The Provider will endeavour, but
makes no commitment, to provide the Services
through the Product on an uninterrupted basis and
reserves the right to terminate the User's access
without prior notice. The Provider shall have the
right to make changes to the functionality of the
Product, including limiting, disabling access to
them, without prior notice. The Provider shall use
reasonable efforts to notify Customers in advance
of planned changes to functionality or
termination of access to the Product and the
Services.

(2) The agreement between the Provider and the
Users, which is set out in these Terms and
Conditions, shall continue in force for its term
until terminated in accordance with this section.

1. The User can terminate the agreement
between the parties at any time with 1-
month prior written notice to the
Provider.

2. The Provider can terminate immediately
the agreement with the User with a
written notice to the User, if the latter
violates any part of this General terms,
including at one of the following
conditions:

- in case of non-payment or late
payment of due amounts;

- in case of death or incapacity of the
User;

- in case of failure to deliver
information (required by the Provider
within a reasonable time), which is

11



NIpeAoCcTaBsiHE Ha YCIyruTe MO TE3U
OO0 ycIoBws;

- [pU H3MO0JI3BAaHE Ha YCIYTUTE OT
IIpunoxkeHuero 1O HauMH, KOWTO
HapylllaBa IIpaBaTa Ha TPETH JIMIA WU
MpeArnpreMaHe KakBUTO H Jia OWio
IeicTBUS, KOUTO Ownxa

3acTpamar

MOTJIH  Ja
CUTYPHOCTTa WU  Ja
HaKbPHAT JHOOPOTO MME W peIyTarusITa
Ha JlocTaBunka;

- Tpd HaIMYME€ HA JAHHU, Ye
[Ton3BarensaT wusnons3Ba YcCIyrure Ha
JocTaBumka c 1en n3mMamMHa, He3aKOHHA
W HEeTHYHA JAEWHOCT WIIM TO3BOJIIBA
Ha TPETO JIMIIE J1a HallpaBH TOBA

- TIpY HapyIlIaBaHEe HA pa3lopenouTe Ha

HaCTOAIIHUTE O6IJ_[I/I yCIOBUA.

3. BwH otT ciydaute no 1.2, JlocTaBUMKBT
“Ma TpaBO Ja IpPeKpaTd JO0roBopa ¢
[Ton3BaTens kaTo U3NMpaTH Hal-MaKo 2-
MECEYHO MMMCMEHO MpeIn3BecTHeE.

IX. Pa3znn

Ur. 26. (1) Axo
HEU3NPAaBHOCT IpH moj3BaHe Ha Ilpoxaykra,

[lomsBaren 3abenexu
KaKTo M aKo JKelae Ja HalpaBW peKIaMallus,
CBBp3aHa C MPEJOCTABSIHETO HA HSAKOS YCIyTa,
TOH MOXe Ja ce cBbpxke ¢ JlocTaBumka, KaTo
W3MOJI3Ba IIOCOYEHUTE IMO-I0Jly JaHHH 3a

KOPECIIOHICHIINS:

,,Aripuc Comorreac™ OO /]

EWK 204997709

Anpec: tp. Codus, Oyn. Llapurpaacko moce
111b, Codus Tex nmapk, crpana Makybatop, et.1
Enexrponen ampec: bdo@irisbgsf.com

(2) JocTaBYMKBT LI pa3riefa MCKaHETO M 1Ie
yBegoMu Ilon3Barenst €JIEKTPOHHO 3a CBOETO
peuieHUe B 7-JHEBEH CPOK. B cirydail ye cpokbT
He MOke Ja ObJe Cma3eH /WM ce Hajara
JOnbJIHUTENHA MHpopManus, J{ocTaBUMKBT Ie
YBEIOMH EJIEKTPOHHO 3a ToBa [lon3BaTens.

(3) B chywuaii, ye JIOCTaBYMKBT HE YBaXKH
pexnamanus Ha IlosnsBarensa, Toil Moxe JHa
oTHece cmopa KbM cekrtopHa Ilomupurenna
KOMHCHSI TT0 TUIATEKHU CIIopoBe KbM Komucusra

necessary for the provision of Services
under these General terms;

- in case of using the Service of the
Product in a manner, which violates the
rights of third parties or undertaking
whatever activities which may endanger
the security or damage the good name
and reputation of the Provider;

- in the presence of information that the
User uses the Services of the Provider for
fraudulent, illegal or unethical activities
or allowing a third party to do so;

- in case of violation of the provisions of
these General Terms and Conditions.

3. Except for the cases under it. 2, the
Provider can terminate the agreement
with the User by sending at least 2-
months prior written notice.

IX. Others

Art. 26. If the User notices a malfunction in the
use of the Product, as well as if they wish to make
a complaint related to the provision of a Service,
they may contact the Provider by using the
following correspondence data:

Iris Solutions OOD

UIC 204997709

Address: 111B “Tzarigradsko shose” Blvd., Sofia
Tech Park, Incubator Building, fl. 1

e-mail: bdo@irisbgsf.com

(2) The Provider shall review the request and
shall notify the User electronically about its
decision within 7 days. In case the deadline
cannot be met and / or additional information is
required, the Provider will notify the User
electronically.

(3) In case the Provider does not accept the
complaint of the User, the latter may refer the
dispute to the sectoral conciliation commission
for payment disputes at the Consumer Protection

12


mailto:BDO@isisbgsf.com
mailto:BDO@isisbgsf.com

3a 3amuTa Ha moTpeOutenute B bhirapus.
CheliCTBHETO HAa CEKTOpHATa ITOMHPHUTEIHA
KOMHCHSI MOXe J1a ObJic MOMCKAHO CJeNl KaTo
CIOPBT € OTHECeH 3a pemaBaHe oT Afipuc
ComomrbHe OO/ ¥ € HanuIe penieHrue — aJipec:
rp. Codus 1000, mn. CnaseiikoB Ne 4A, Ten. 02/
9330 589, uHTEpHET CTpaHMIla WWW.Kzp.bg; e-

Commission in Bulgaria. The assistance of the
sectoral conciliation commission can be
requested after the dispute has been referred to
Iris Solutions OOD and there is a decision —
address: Sofia 1000, 4A “Slaveykov” Square, tel.
02/9330 589, website: www.kzp.bg; e-mail:
adr.els@kzp.bg.

mail: adr.els@kzp.bg.

(4) Korato copsT ce OTHacs 10 JOTOBOPH 3a
OHJIalH MPOAaXOH MM YCIYTH 3a PEeIIaBaHETO
My MOXe Jla ce MOJKe J1a ce rmoi3Ba EnextponHara
wiatopmMa  3a  OHJAWH  pelaBaHe  Ha
MOTPEOUTEIICKH

http://ec.europa.eu/odr.

CIIOPOBE:

Yn. 27. B cnyuaili de [lom3BarensT nocTshnBa
Yeayru dpe3 Apyrd KaHaid 3a KOMYHHUKaIUS
(m3BbpH IIpoaykra) KakTO 3a TOJ3BaHE HAa
JIOTTBITHUTETHH (YHKIIMOHATHOCTH

HpO,Z[YKTa, BB3MOXHO € Ja C€ Ipujarat Hu

Ha

JOIMBJIHUTCIIHU O6HII/I YCJI0BHA B OTHOIICHUATA
Mexny JlocraBuuka u IlonsBaresns.

Ui 28. (1) JlocTaBYMKBT MMa MPaBO Ja TPOMEHS
HactosmuTe  OOmM TOBa
m3npama 4pe3 Ilpoaykra
yBegomienne a0 IlomsBarems. W3eectue 3a

yclIoBHs,  3a
MIpeIBAPUTEITHO

npoMsiHaTa Ha OOIIMTE YCIOBUS Ce TOCTaBs U Ha
WHTEpHET CTpaHuMUaTta Ha JlocraBumka, Haii-
MaJKO 2 Mecela Ipeau BIU3aHE B CUJIA Ha
IPOMsIHATA, KaTO Ce MPENOCTaBs U HOBAa BEPCHUS
Ha OOmmuTe ycnoBusl.

(2) Ilpomenure B OOwmMTE yCIOBUS HMAT
JefcTBUS cripsiMO choTBeTHHS [lon3Baren camo
aKo TOCJIEJHUAT TH TpueMe. B ciydait ge
[Ton3BaTensT He MpHEeMe ChOTBETHH U3MEHEHUS
Ha OOmmre ycloBHS, ClelBa Ja YBEIOMH
JocTaBunKbT, upe3 €OUH OT METOAUTE 3a
KOHTAKTH, TIPeM Ta3W NMPOMsHA Ja € BIA3Na B
cuna. B mpotuBen ciyuail, me ce cymra ye
[Tom3Barensat e mpuen mpomsiHata B OOmuTe
ycnosus. [Ipu monoxenue, ye Iloms3Barensr He
npueMe ChOTBETHUTE H3MeHeHHs Ha OOmmre
ycinoBus JIOCTaBUMKBT MOXKE YaCTUYHO WIIU
U3ISIIO JIa OTpaHn4H no3BaneTo Ha [Ipomykra.

Ui 29. B ciyuaii ue pasnopenda Ha HACTOSIIUTE
OO6mm ycnoBust 0b/1e 00sSIBEHA OT ChAA WK ApyTa

(4) In cases where the dispute relates to
agreements for online sales or services, it may be
possible to use the Electronic Platform for Online
Resolution of Consumer Disputes:
http://ec.europa.eu/odr.

Art. 27. In case the User accesses Services
through other communication channels (outside
the Product) as well as for the use of additional
functionalities of the Product, additional terms
and conditions may apply in the relationship
between the Provider and the User.

Art. 28. (1) The Provider can change these
General Terms, for which it shall send prior
notification to the User via the Product. Notice
regarding the change of the General Terms shall
also be published on the website of the Provider,
at least 2 months before the change takes effect,
where the new version of the General terms shall
be published.

(2) Changes in these General terms shall have
effect with respect to the relevant User only if the
latter accepts them. In the event that the User does
not accept the relevant amendments to the
General terms, the User shall notify the Provider,
via one of the contact methods, before such
change enters into force. Otherwise, the User
shall be deemed to have accepted the change to
the General Terms and Conditions. In case that
the User does not accept the relevant amendments
to the General terms, the Provider may restrict the
use of the Product partially or entirely.

Art. 29. In case that a provision of these General
terms is declared by a court or other similar
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CXOJHAa HWHCTUTYIHS 32 HEJCHCTBUTENHA,
HE3aKOHHA WJIM HEMPIJIOKHMa, HE3aBHCHMO OT
TOBa, BCHYKH Ipyru pasmnopeadu Ha OOmmre
YCJIOBMS 3al1a3BaT HAIIbJIHO CUJIaTa U ACHCTBUETO

CH.

Ui 30. 3a meypenenute ¢ Hactosmute OO
YCIIOBHS CITy4au ce Ipujiara AedCTBamoTO NpaBo
Ha PenyGnuka brirapus.

Hacrosmmure OOmm ycnmoBust ca MpHETH W ca
Bie3nu B crta Ha 01.10.2020 1.
ITocimeano usmenenue: 01.08.2021 r.

authority to be invalid, illegal or unenforceable,
all other provisions of these General terms shall
nevertheless remain in full force and effect.

Art. 30. For any cases that are not covered by
these General terms, the legislation in force in
Republic of Bulgaria shall apply.

These General terms have been adopted and have

entered into force on 01.10.2020.
Last amendment: 01.08.2021.
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