) 06w ycnosua “APUC ConowbHe” OO 3a QIRIS

perncTpaumsa n npeHoc Ha MHbopmaLms

I. AeduHnuUN

Yn. 1. (1) Mo cmucbna Ha HacToAwmTe O6LM yCnoBUs N36POEHUTE NO-A0Y TEPMUHU UMAT CEeAHOTO
3HayeHWe, OCBEH aKO KOHTEKCTLT He Hafara pas/IMyHo Tb/IKyBaHe:

,,CMeTKa" 03HauyaBa naaTexkHa cMeTKa no un. 4, an. 12 ot Aupektusa 2015/2366/EC (PSD2);
,NHPopmauua 3a cmeTKaTa” 03HayaBa CBbP3aHM CbC CMETKaTa HearpermpaHun gaHHu, KaTo nme
Ha TUTYNApPa Ha CMeTKa, HOMEep Ha CMeTKaTa, canga, UCTOpMA Ha TpaH3aKuuute U T.H., C
W3K/ItOYEHME Ha ,4yBCTBMTE/IHW AaHHM 3a NnawaHe” cbrnacHo yun. 4, an. 32 ot ANY2, reHepumpaxu
W agMUHUCTPUPaHK OT ,[JOCTaBYMK Ha NAATEXHU YCayrn, obcnyKBealy, cmeTka”“ noun. 4, an. 17 ot
AMNY2 KaTo OCHOBEH aAMUHUCTPATOP Ha AAHHW;

,ycnyra“ osHayaBa ynecHABaHe Ha UCKAHETO U NpexBbpiaHeTo Ha MHbopmaums 3a cMeTKaTta oT
OCHOBHMS agMMHUCTPATOP Ha MHPOpPMaUMA 3a CMeTKaTa (4OCTaBYMK Ha MNATEKHU YCAYTW,
obcnyKBall, CMeTKaTa) KbMm onpegeneH MNonyyaten Ha ycayrata npu MHULMUPAHE Ha 3asaBKa OT
TUTyNAp Ha CMETKa;

»docraBuuk” e ,Alpuc ContowbHc” 004, EUMK 204997709, cbCc cepanvuie M agpec Ha
ynpasnexue rp. Codun, 6yn. Uapurpaacko woce 1116, Codua Tex Mapk, crpana MHKybaTop, erT.
1, yebcanT: www.irisbgsf.com , n e-mail: bdo@irisbgsf.com nnueHsunpan aa npegocrass ycayrm
no npeaocTaBaHe Ha MHPOpPMALMA 33 CMETKM MO peda Ha yn.4, 1.7 n 1.8 ot 3MYMC, BNucaH B
Perncrbpa Ha AMLEH3MPAHUTE NAATENKHU UHCTUTYLMU B PenybanKka Bbarapua, agmMmMHUCTPUpPaH
oT bbarapckata HapogHa baHKa;

,06wWwm ycnosua“ unm ,0Y“ o3HauyaBa HacToAWMTE CBbP3aHM C YcayraTa npasuaa u ycnosma Ha
»Anpuc ContowbHc” OO0/, 3a pernctpaums Ha MpuTterkaTenn Ha akayHTM U NoJly4aBaHe Ha TAXHOTO
cbrnacue 3a npexsbpasHe Ha MHdopmaums 3a akayHTa KbM TpeTa cTpaHa lNonyyaTen Ha ycayraTa;
,TUTYNAP Ha aKayHT" e BCAKO ¢U3MYECKO Anuue OoT Ou3Hec opraHusauma, TUTYASpP Ha
pernctpmpanusa npodua, NpUTexKasaLl, akayHT, KOWTO M3PUYHO M 06BBP3BALLO e Npuen Tesm OY;
,Monyuyaren Ha ycnyrata“ e opuamnyecko nuue, yctaHoseHo B EC unu B topucamkuma nsebH EC,
HO BCe MaK e CTpaHa Nno cnopasymeHune 3a Npu3HaBaHe Ha 06MeH Ha AMYHKM aaHHK ¢ EC, KoeTo e
CKNOUYMNO cnopasymeHue c: (i) JocrtaBumKa 3a nonyyasat Ycayrata u (i) Tutynapsa Ha akayHTa
npu ycnosuaATa 3a 06paboTka Ha MHPOPMaLMATA 33 aKayHTa;

LMpodun” 03HayaBa aKayHTLT, PErUCTPUPAH OT M TUTYNAP B €/1eKTPOHHaTa cuctema Ha
JoctaBunumTte no yn. 4 3a uenute Ha Tesn OY.

(2) OcBeH aKo KOHTEKCTBT He M3MCKBA APYro, AYMUTE, N3MO0/I3BaHN B €AMHCTBEHO YMC/I0, 03HaYaBaT U
MHOECTBEHO YMCNO Ha Te3U AiYMM, a AYMUTE, N3MON3BAHMU B MHOMKECTBEHO YMC/0, 03HaYaBaT CbliUTe
AYMU B €AMHCTBEHO YNCNO.

Yn. 2. (1) C npuemaHeto Ha OY Bcekn TUTyAAp Ha CMETKa ce CbriacsaBa Aa rv cnasea u ga 6bvae
06Bbp3aH C TaX.

(2) C npuemaHeTo Ha HacToAwmTe 061K ycnoBua TUTYNAPAT Ha akayHTa pa3peluasa YcayraTa.

(3) YnbnaHoMmoww,aBaHeTo 3a yc/yraTta ce AaBa no oTHOLWeHWe Ha MosyyaTen Ha ycayraTta, NocoyeH oT
TUTYNApA Ha akayHTa Npu perncrpauma npu JocraByumKa.
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Il. CepB13HO paspelieHue

Ya. 3. Pasnopenbute Ha To3n pasgen ce npunaraT 3a MNputekaTenn Ha CMETKU, KOUTO Ca CKAOYUIN
cropasyMeHue ¢ KOHKpeTeH [losyyaTen Ha ycayrata No OTHOWeEHWe Ha obpaboTkata Ha
MHbOPMaUMATa 33 CMeTKaTa MM U Ca 4a/IM BaIMAHO pa3peLleHme 3a yCayra CbrnacHo yi. 4.

Yn. 4. BanmgHo paspelleHWe 3a yciyra ce fgaBa, Korato TUTYNApAT Ha akayHTa € M3Bbpun
HeobxoAMmaTa MHCTaNaumMsa u perucrTpaums npu JoctaBumKa ypes:

1) bBesycnoBHO NpuemaHe Ha Tesu OY;

2) W3puyHO aaBaHe Ha cbriacue 3a obpaboTka Ha Ycayra (aaHHW) BbB popmaTa, U3UCKBAHA OT
JocTaBunkKa;

3) MNpemnHaBaHe Ha MAEHTUDMKALMA M MPOBEPKA, KOraTo e NPUAOKMMO;

4) TMpepocTtaBsHe Ha Apyra penesaHTHa MHPopmMaL s, M3UcKBaHa oT [locTaBymKa, B 3aBUCUMOCT
OT c/ly4asn.

lll. YchoBua 3a nspbplusaHe Ha Ycayrara

Yn. 5. 3a pga ynecHu Ycnyrata, [ocCTaBYMKbBT MpeHacoyBa TUTyAApa OUPEKTHO KbM MeauiHUA
NMHTepdelc Ha eNeKTPOHHATa CUCTEMA HA AOCTABYMKA HA NAATEXHU YCayrn, 06CayKBall, cMeTKaTa. 3a
4a nHuummpa Ycayrata, TUTynApbT NpaBu 3adaBKa, KaTo BbBEXKAA CBOMTE JAHHU 33 yAOCTOBEpABaHe
Ha AOCTbN AMPEKTHO B €/IeKTPOHHATa CUCTEMA Ha AOCTaBYMKa Ha MAaTeXKHW ycayru, obcnyxksaly,
CmeTKaTa, 3a A3 NO3BOAM AOCTHbN 40 M M3BAMYaHe Ha MHbopmaumaTa 3a cmeTKaTa. 3a usbarsaHe Ha
CbMHeHUe, Npu HUKaKBU obcTosTencrea ,ﬂ,OCTaBHMK'bT HAMa JOCTbN A0 Te3n AaHHMW.

Yn. 6. 3a ga aktmeupa Ycnyrata, TutynapbT Ha CmeTKa, KaTo npuema Te3u OY, aaBa U3PUYHOTO CU
cbrnacve [JOCTaBYMKBT Aa o MpeacTaBaaBa Mped CbOTBETHWUA LOCTAaBUMK HA MAATEKHU YCAYTH,
0b6CNyKBall, CMeTKaTa, 3a Leaute Ha YcayraTa.

Yn. 7. TuTynAapbT e OTroBOpPEeH 3a CbXpPaHEeHMEeTO WM W3MNO0A3BAaHETO Ha CBOMTE JaHHW 3a
ypocTtoBepaBaHe. BcAka 3asBeHa Ycnyra, noTBbpAeHa OT TUTynApa yYpes3 BbBeKAaHE Ha AaHHW 3a
aBTEHTMKauMsA (KofoBe, Napoan 1 Ap.) B €/1eKTPOHHATA CUCTEMA HA AOCTABYMKA HA NAATEXKHU YCAYIN,
obcnyKBaly, CmeTKaTa, Ce CcuYMTa 3a 3asABEeHa OT OoTopu3MpaHua notpedbuten Ha [Mpoduna.

Un. 8. NpeHTnduKaumoHHute gaHHu Ha [Mpodwuna, npepoctaBeHn oT TuTynapa, ce M3MNon3BaTt
€4MHCTBEHO 32 MNOTBbP!KAABAHE HA 3afBEHa YCAyra U ToBa Lie 6bae HanpaBeHO Camo MPU HAAEKHO
nodageHa 3asABKa wW/maM cbrnacMe oT TuTynspa Ha cMeTKata. [lOoCTaBUMKBT U HerosuTe
NoAM3NBAHUTENN HAMAT AOCTbN A0 AEHTUDMKALMOHHATa MHPopMaLmMa Ha TUTYynapa Ha CMeTKaTa 4o
CbOTBETHMA AOCTABYMK Ha NAATEXKHM YCAyrn, obcyKBaL, CMeTKaTa, M He MoraT Aa ynpaBaasaT Te3u
OaHHMU.

Yn. 9. JOCTaBYMKDBT He HOCKM OTFOBOPHOCT 33 CbAbPKAHWMETO Ha MH(I)OpMaLI,MFlTa, noay4vyeHa oOT
AO0CTaBYMKa Ha NnaTeXHU yCcnyri, 06Cﬂy)KBaLIJ, CMETKaTa.

Yn. 10. [JocTaBuMKbT M3BbPLIBA YCAayraTa ciej noayyasaHe Ha UcKaHaTa MHdopmauma 3a cMeTKaTa,
NPOM3XOXKAalla OT e/IeKTPOHHAaTa CUCTeMa Ha AO0CTaBYMKAa Ha MAATeXHW ycayrv, obcayKealy,
cmeTKaTa. 3a usbarsaHe Ha CbMHeHWe, JOCTaBYMKBLT HAMA [a CbXpaHaBa Uau obpaboTea no apyr
HauyMH MHPOopPMaLMATa 3a aKayHTa, OCBEH aKo He e NoCo4YeHO B HacToAWwmTe O6LWwm ycaoBua nam Korato
TUTYNAPAT Ha akayHTa e Aan NpeABapuUTe/IHO U3PUYHO CbrlacKe 3a TakaBa 06paboTKa, BKAOUUTENTHO
OTHOCHO LieATa U CpeacTBaTa 3a ToBa.
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Yn. 11. JocTaBUYMKDBT LLe NoMara yCUamaA, HO He Ce aHTaXknpa, Aa NpeaocTaBsa HenpeKkbeHaTo YcayraTa,
KaToO CM 3ana3Ba NpPaBoOTO Aa A NpeKpaTn 6e3 npeaBapuTenHo ysegomaeHune. JocTaBUMKbT UMa NPaBo
Aa NpaBW NPOMeHU BbB GYHKLUMOHANHOCTTA Ha YCAyruTe, BKAKYUTENHO Aa A OrpaHMYyaBa, Aa
AeaKkTMBMpa A0CTbna A0 Hes, 6e3 npenBapuTeNHO yBeaomMABaHe HA TuTynsapa. [OCTaBUMKDBT Lie
NONOXWN BCUYKU PasyMHU ycuaus, 3a ga ysegomu [onyyvatena Ha ycayraTa npengaputenHo 3a
naaHUpaHM MNPOMEHM BbB OYHKUMOHANHOCTMTE WAW MNpeKkpaTABaHe Ha AocTbna Ao Ycayrue.
J0CTaBYUMKBT HE HOCK OTFOBOPHOCT Npeg, TUTyAApa No Tasu Knaysa.

Yn. 12. Mpasunata 3a AoCTbM, paboTa M M3non3BaHe Ha MHGOPMALLMATA 33 aKayHTa, MPeXBbp/eHa Ha
MonyuyaTtens Ha ycnyrata, npeameT Ha YcayraTa, ce ypexaaT usuano ot 4orosopa mexay TUTyasapa Ha
cmeTKaTta M lMonydatena Ha ycayrata M [OCTaBYMKBT HE HOCM OTFOBOPHOCT 3@ KAaKBMTO M Aa e
HapyweHMs W LWeTM OT TAX, OCBEH aKo MNPWIOXKMMOTO NpPaBoO He npeanonara TOBa.

IV. MpeKpaTABaHe U NPOMAHA Ha A0CTbNa U GYHKLMOHAMHOCTTA Ha YcayraTa

Yn. 13. YnbaHOMOLABaHETO, AaAeHO Ha JJocTaBuMKa OT TUTYyNApA Ha CMeTKaTa, CbriacHo Tte3n OV ce
npeKpaTaBa, KaKTo cnenBa:

1. TutynApbT MMa NpaBo NO BCAKO Bpeme ga NpeKpaTm oTopusaumaTta Kkbm [loctaBumka.

2. JocTaBUYMKBT MOXKe He3abaBHO Aa npekpaTtu Ycayrata, ako TUTYAspbT Ha CMeTKaTa, HapyLuy KOATo
M ga e yact ot teau OY, BKAOUYUTENIHO NPK e4HOo OT cegHuTe Ycnosuma:

® [lpy nouckBaHe OT cTpaHa Ha [lonyyatens Ha ycayrata B C/Ay4alh Ha CMbBPT WU
HepeecnocobHocT Ha TuTynspa Ha cmeTKaTa, MAauM Korato [lonyyaTensT Ha ycayrata e
NpeacTaBun  OaHHM, [OKasBallM pPasyMHO, 4e TUTyAApbT Ha CMeTKaTa M3Mo/3Ba
MHGOPMaLUMATA 338 CMEeTKaTa 3a Le/InTe Ha M3MaMHa, He3aKOHHA WKW HEeTUYHA AEeNHOCT UKn
No3B0/sBA TPeTa CTpaHa Aa Hanpasu TOBa;

® [lpu HenpeaocTaBsHe OT CTpaHa Ha TuTynsapa Ha HeobxogMmaTta MHbopMaLma (M3UCKaHa OT
JocTaBumKa B pa3ymeH CpoOK);

® KoraTto TuTynsapbT M3non3Ba Ycayrata no HaunH, KOMTO HapyLLaBa NpaBaTa Ha TPeTu Anua uam
npegnpvema AenCTBUA, KOUTO MOraT A3 3aCTPaLLaT CUIYPHOCTTa UM 4@ HAKbPHAT 4ob6poTo
ume un penytauma Ha JJocTaBumka.

3. M3BbH caydamuTe no T. 2, JOCTaBYMKBT MMa NPaBo Aa NPeKpaTh perncrTpaumnaTta Ha YcayraTa ¢ Hau-
MaJIKO ABYMECEeYHO MMCMEHO Npean3BecTume.

VI. Apyru

Yn. 14. (1) Ako TuTynap 3abenexkm Hen3NPaBHOCT NPU M3NOA3BaHe Ha YCayraTta, KakTo U aKo Kenae
[la Nojaje oniakBaHe BbB BPb3Ka C AafEHOTO My paspelueHue oT [ocTaBumKa no-40y, TOM MoXKe Aa
ce cBbprKe ¢ [JocTaBuMKa, KaTo M3M0A3Ba AaHHUTE 32 KOPECMOHAEHUMA, NOCOYEHN NO-A0Y:

Aipuc ConrowbHe 00/,
EUK 204997709
Appec: Copusa, 6yn. Llapurpagcko woce 1116, Codpua Tex Mapk, crpaga UHKybaTop, eT.1

Umeitn agpec: bdo@irisbgsf.com
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(2) OocTaBUMKDBT Lie pa3rneda UCKaHeTo U Lie yBeaoMun TUTYNspa MO eNleKTPOHEH MbT 3a pelleHneTo
Cu B 7-AHeBeH CPOK. B cnyyail, 4ye CPOKbT He MoXe ga 6bae cnaseH u/unnm e Heobxoauma
AonbaHuUTeNHa MHbopmaums, [JoCTaBUMKDBT We yBeaomMMu TUTYAAPa N0 eNeKTPOHEH MbT.

(3) B cnyyair, yue JocCTaBUMKDBT He yBakM Kanbata Ha TuTynsapa, TOW MOXKe Aa OTHece cropa Ao
KomucuaTa 3a 3awmTa Ha notpebutennte B Penybanka boarapma. CbaencrTeme 0T KOMUCUATA MOXKe
Aa 6bae NOMCKAHO cnes oTHAcAHe Ha cropa 3a pelwasaHe oT Aipuc ContowbHe OO 1 Hannume Ha
peweHune - agpec: Coduma 1000, na. Cnaseiikos Ne 4A, ten. 02/ 9330 589, yebcant www.kzp.bg ; e-
mail: adr.els@kzp.bg.

Yn. 15. B cnyyai, ye TUTynspbT npeanpueme MHULMKUpPAHe Ha YcayraTa upes Apyry KOMYHUKALMOHHM
KaHa/IM, KaKTO M 33 M3M0/J3BaHE HA AOMbAHUTENHU PYHKUMOHANHOCTM, B OTHOLUEHUATA MeENKAY
JocTtaBumnka u TuTynapa moraT ga ce npunarat v 4ONbJAHUTENHW 06LLM YCAOBUS.

Yn. 16. (1) OdocTaBuMKbT Mma npaBo Ja npomeHs HactoswmTe OY, KaTo 3a uenta u3npalla
npeaBapuTenHo yBegomneHne ao Tutynapa. M3sectme 3a npomaHaTta Ha OY cblio ce ny6anKyBa Ha
yebcanta Ha [locTaBuMKa, Hali-manko 2 meceua npeau npomsaHata ga Baese B CW/a, KaTo ce
npeaocTasa HoOBa BepcuA Ha OY.

(2) NpomenHuTe B OY UMaT cuia CNPAMO CbOTBETHUA TUTYAAP CamMo ako ToM rv npueme. B cayyaid, e
TUTyNApbT HE Npueme CboTBETHUTE NpomMeHun B OY, ToM cnegBa Aa yBeAoMM [locTaBUYMKa Ypes eguH
OT MEeToAMTE 33 KOHTAKT, Npeau Tasu NpomMsaHa 4a e BAs31a B cuaa. B NpoTMBEH cnyyal Wwe ce cumnTa,
ye TUTYNAPBT € Npuen npomsaHata. B cayyan, ye TUTynapbT Ha aKayHTa He NpUemMe CbOTBETHUTE
n3meHeHma Ha OY, [OCTaBYMKDBT MOXKe YACTUYHO WAM HAMbAHO Aa OrpaHM4YM U3Noa3BaHETO Ha
0bpaboTKaTa Ha 3aABKM 3a yCAYrIL.

Yn. 17. B cayyait, ye pasnopesba ot Tesn OY 6bae obsaBeHa oT cba MK Apyra nogobHa MHCTUTYLMA
3a HeBa/MAHA, HE3AKOHHA MAW HEenpuWIOXKMMA, HE3aBMCMMO OT TOBA, BCUMYKM APYrv HesacerHatu
pasnopeabu ocTaBaT B MbJ/iHA CUNA U AeiCTBUE.

Yn. 18. 3a HeypeaeHuTe oT HacToAwmMTe OY cayyaum ce npunara NpUIOKUMOTO 3aKOHOOATE/ICTBO HA
Peny6auka Bbarapums.

Hacrosawure O6wm ycnosua ca 8 cuna ot 01.05.2021r.



